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0 COCTOSIHUM U PAa3BUTHH
KOHKYPEHTHOM cpeabl
B MYHHUIIMIIAJILHOM 00pa30BaHUHU
«I'opox HoBomaxTunuck» 3a 2023 roa



1. CBeeHusi 0 peajJn3aluu COCTABJAKIIMX CTAHAAPTA PA3BUTHUS KOHKYPEHIIUW B
PocToBCcKoOIM 00J1aCTH.

1.1. Caeaenuss 00 HCTOYHMKAX (PMHAHCOBBIX CpPeICTB, MCHOJb3yeMbIX JIA
pocTuxkenus uesieit Cranaapra.

Ha tepputopun ropoma Hoomaxtuacka B 2023 romy peammsoBamuch 21
MyHHULUIIAIBHAS mporpaMma, nmo 11 H3 KOTOpBIX, MpeIycMOTpEHa peau3anus
MEPONPUATUI, HANpPaBICHHBIX HA COACHCTBUE PpAa3BUTUIO KOHKYPEHIIMHM B TOpOJE
Hopomaxtuncke:

1. MynumunansHas  nporpamma — ropoxa  HoBomaxtuHcka — «Pa3ButHe
3/IPaBOOXPAHEHUSY;

2.  MynumunaneHas ~— nporpamma  ropoga  HoBomaxtuHcka — «PasButue
MYHUIIUTIAILHONU CUCTEMBI 00pa30BaHUs»;

3. MyHununaneHas nporpamma ropojia Hoomaxtuncka «MosoéxHast MOJIUTHKA U
COLMAJIbHAS! AKTUBHOCTBY;

4. MynuuunanbsHas nporpamma ropoaa Hosomaxtunceka «ConpanbHast HOAJEpKKa U
COLMAIbHOE 00CTYKMBaHHE )KUTEJIEH TOPOAAN;

5. MynunmnaneHas nporpamma ropoga HoBomraxtuHcka «Cnaprakuana JIMHOIO B
KU3HbY;

6. MynunumaipHas mporpamma ropoaa Horomaxtuacka «Pa3BuTie SKOHOMUKI,

7. MynununansHasg nporpamma ropojga HopomaxtuHcka «HHpopMaIioHHOE
00IIIECTBOY;

8. MynuuunansHas nporpamma ropoaa HoBomaxtuacka «CoxpaHeHHE U pa3BUTHE
KYJIBTYpBI U HICKYCCTBaY;

9. MyHnununanbHas nporpamMma ropoaa HoBomaxtuHcka «YmpaBieHue U
pacropsiKeHUe MyHUIMIIAIBHOW COOCTBEHHOCTBIO U 36MENIbHBIMU PECYPCaMI»;

10. MynununansHas mporpamma ropoja HoBomaxtuncka «CofieiicTBre pa3BUTHIO U
MOJIIEPKKA COUAIBHO OPUEHTHPOBAHHBIX HEKOMMEPUYECKUX OpraHU3aluiny;

11. MynununansHass mnporpamma ropojga Hosomaxtuncka —«OOecnieueHue
KaYeCTBEHHBIMHU KWITUIIIHO-KOMMYHAJTbHBIMU YCITYTaMI.

OO0mumii 00beM puHaHcHpoBaHus B 2023 TOIy MO BHIIMIEYKa3aHHBIM MYHHUIIMIIATEHBIM
nporpammam coctaBmil 2 842 348,6 Teic. py0. (B 2022 roxy - 2 581 224,1 Teic. py0.). Temm
pocta ob1ero oobemMa GpruHaHCHpOBaHUS 10 cpaBHEeHUIO ¢ 2022 rogom coctasmt 110,1%.

1.2. Haau4yue ynmoJHOMOYEHHOT0 OpraHa no BHeapenuro Cranaapra.

B cootBeTcTBUM € pacniopskeHreM AaMUHHUCTpauu ropoga ot 17.11.2017 Ne 249
«O0 yNOJIHOMOYEHHOM OpraHe AJIMUHUCTpPAllMUd TOpoJa IO OKa3aHWIO COJCHCTBUS
pa3BUTHIO KOHKYpeHLIMH B PocTtoBckoii o0nactu» (¢ uamenenusimu ot 21.02.2019 Ne 34)
YIOJHOMOYEHHBIM OpraHoM AJIMUHHUCTpaluu ropojaa HoBomaxTHHCKa MO OKa3aHHIO
COJICMCTBUSI MHUHHCTEPCTBY JKOHOMUYECKOTO pa3BuTUs PocToBcko oOjactu B
OCYUIECTBJICHUU Pa3BUTHUS KOHKYpeHUMH B POCTOBCKOM 005iacTh OIpeAesieH OTIen
Pa3BUTHS NPEITPUHUMATENBCTBA U MHBECTULIMNA AIMUHHUCTPALIMU TOPOJIA.



1.3. Haauyue KOJLUIETHAJIBHOIO OPraHa MO Pa3BUTHIO KOHKYPEHIUHM NpPH
rJaBe MeCTHOM a/IMUHUCTPAIUH.

[ToctanoBnennem Anmunuctpanuu ropoga HoBomaxtuncka ot 24.05.2019 Ne 513
«O pazButuH KOHKypeHIMH B ropoje HoBomaxtuHcke» co3gan COBET MO pa3BUTHUIO
KOHKYpPEHIIMM NpH AJIMHHHUCTpanuu ropoaa HoBomaxTUHCKAa, KOTOPBIM BO3TJIABIIAET
I'maBa AnMuHHMCTpauy ropoaa.

B ordeTHOM roay BONPOCHI COCTOSHHMS W DPa3BUTUS KOHKYPEHTHOM Cpelpl B
MyHULMNAIBHOM  oOpa3oBanuu «['opox HoBomaxTMHCK» paccMaTpuBajluCh Ha
3acenanusx CoBeTa 1O pa3BUTUIO KOHKYPEHLIMH NpH AJMHHUCTpALMK TOpoja
HoBomaxTuacka (3 3acemanust, nano 19 nopyuenwmii). Matepuansl 3acenanuii CoBera 1o
Pa3BUTHIO KOHKYPEHUMU NpU AJMHUHHCTpanuu ropoaa HoBomaxTuHcka pa3MenieHsl Ha
opuIHMATEHOM canre AMUHHCTpanuu ropoza o aapecy:
http://www.novoshakhtinsk.org/administration/commission/sovet_po_razvitiyu_konkure
ntsii/index.php

1.4. IlpoBeneHne €:KeroaHOr0 MOHHUTOPUHIA COCTOSIHUSI W Pa3BUTHUA
KOHKYPEHTHOH cpelbl OPraHAMHM MECTHOI0 CAMOYINPABJIEHUSI TOPOJICKHX OKPYroOB
PocToBCcKOM 00/1aCTH.

B cootBercTBHM ¢ 00JaCTHOM METOJMKON MPOBENECHUS MOHUTOPUHIA COCTOSIHUS
pa3BUTUSI KOHKYPEHTHOM Cpeflbl, Ha TeppUTOpuH ropojaa HoBomaxTuHcka B meproa ¢ 25
ceHTsA0psa 1o 26 Hosi0ps 2023 roga mpoBeNEH ONPOC MHEHUS NpeANpUHUMATENEed U
MOTpeOUTENIEN O COCTOSIHUU U PA3BUTUN KOHKYPEHTHOM cpeibl Topoaa HoBomaxThHCKa.

MOHUTOPUHT NPOBOAUIICS IO TAKUM HAIIPABJICHUIM KaK:

- MOHUTOPUHT HanW4usl (OTCYTCTBUSA) aJIMUHHMCTPATUBHBIX OAapbepOB U OLEHKH
COCTOSIHUSI KOHKYPEHTHOM Cpeibl CyOBEeKTaMH MPEAITPUHUMATENBCKOMN 1€ TEIbHOCTH;

- MOHUTOPUHT yJIOBJICTBOPEHHOCTH MNOTPEOUTENEH KauecTBOM TOBApOB, paboOT U
yCIIyI Ha TOBAapHBIX pbIHKax ropoxa HoOBOImIAXTMHCKA W COCTOSIHUEM LIEHOBOM
KOHKYPEHIIHH.

Jlyst mpoBeieHsT MOHUTOPUHTA ObLTH pa3pa0dO0TaHbl aHKETHI JJIA OTpEeOUTENeH U
MpEANPUHUMATENEH.

Ha odpunmansnom caiite Anqmunuctparuu ropoja 24.09.2023 pasmeniena HOBOCTh
o mpoBenaeHuu ompoca «lIpoBomarcss  ompockl  MHEHUsI  TOTpeOuTeNne  u
MpEeANPUHUMATENIEH O COCTOSHUM U Pa3BUTUU KOHKYPEHTHOW Cpelibl MO OLIEHKE OM3HEC-
kmumara B HoBomaxtuHcke» (ccbuika http://www.novoshakhtinsk.org/b2b/razvitie-
konkurentsii-v-gorode-novoshakhtinske/provodyatsya-oprosy-mneniya-potrebiteley-i-
predprinimateley-o0-sostoyanii-i-razvitii-konkurentnoy-sre.php ).

Kpome toro, uudgopmaniyst 0 mpoBeCHUH onpoca Oblila HalpaBJIeHa OCPEICTBOM
ANIEKTPOHHOM MOYTHI 174 X03SUCTBYIOIIMM CYOBEKTaM M pa3MellleHa Ha O(UIHUATBEHOM
akkayHTe corpanbHoi cet BKontakte, B rpymme Telegram-kanama otaena pa3BUTHS
MPEANPUHUMATENIBCTBA U MHBECTULIMA AJIMUHUCTPALIUH TOPO/IA.

Ha Bompockl 00 orieHKe KOHKYpPEHTHOU cpenbl oTBeTwian 277 pecriornentoB (180
notpeduTeneit u 97 npeanpuHuMarenei), uto Ha 19,6% Ooibie pecionnenToB 2022 roga
(195 anker).
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Wroru ompoca mpoaHaIu3UpPOBaHbl, MPEACTABICHBI B BH/IC aHATUTUYECKON 3aIUCKH
«Pe3ybpTaThl MOHUTOPUHTA COCTOSIHUSI M Pa3BUTHsI KOHKYPEHTHOM Cpelibl Ha TEPPUTOPUN
ropona Hoeomaxtuncka B 2023 roay» u 08.12.2023 paccmotpens! Ha 3aceganuu CoBerta
[0 Pa3BUTHIO KOHKYPEHIIMH MPH AIMUHHCTpanuu ropojga HoBoIlmaxTHHCKa, MO HUTOram
KOTOPOT'O JIaHbI TIOPYUYCHHS 10 BBISIBICHHBIM IPOOIEMHBIM MOMEHTAM.

AHaTUTHYECKUH OTYET O COCTOSHMU Pa3BHTHS KOHKYPEHTHON Cpelbl B Topoje
HoBomaxTHHCKE pa3MellleH Ha OQHUIMAIbHOM caiiTe AJMHHHCTpali Tropoja
www.novoshakhtinsk.org B pasnmene «MuBecTopy u Om3HecMeHy» - «Pa3Butue
KOHKypeHIun»  wid 1o  cceuike  http://www.novoshakhtinsk.org/b2b/razvitie-
konkurentsii-v-gorode-novoshakhtinske/ .
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1. MOHUTOPHUHI OHEHKHA COCTOSAHUA U PA3BUTUA
KOHKYPEHTHOWM CPEJIbI CYBBEKTAMM IPEJIIPUHUMATEJbCKOM
AEATEJBHOCTHU, BKJIIOYAA MOHUTOPUHI HAJIMYUSA (OTCYTCTBUSA)
AIMUHUCTPATUBHBIX BAPBEPOB I'OPOJJA HOBOINAXTHHCKA,
JEATEJBbHOCTH IO COJAEMCTBHIO PA3BUTHIO KOHKYPEHIIUU U
OHEHKU YAOBJETBOPEHHOCTHU CYBBEKTOB
NPEANNPUHUMATEJIBCKOM JEATEJIBHOCTHU AEATEJIbHOCTBIO
CYBBEKTOB ECTECTBEHHBIX MOHOIIOJINI HA TEPPUTOPUN
I'OPOJA HOBOIIIAXTHUHCKA

B onpoce npunsiio ygactue 97 cyObeKTOB MPEANPUHNMATEIBCKON AEATETLHOCTH,
gt0 Ha 3,2% Oonpire, uem B 2022 roxy. M3 HUX, kak coOCTBeHHHUKH On3Heca — 54%, Tak
Y TIPEJICTAaBUTENIN PYKOBOASIIEro coctaBa — 31%.

2023 54 Sl 15
2022 43 40 17
CoOcTBeHHUK On3Heca (CoBiaaesner) PykxoBogutens He pykoBoasmuii coTpyJHUK

Pucynok 1. Pacnipenesienue pecrioHieHTOB 110 3aHUMAEMBIM JOJKHOCTSAM, %0 K OIIPOILEHHBIM.

[To mpeanmpuHUMATETLCKOMY CTaXy 4YyTh OOJBIINE TOJOBUHBI PECIIOHICHTOB
COCTABWJIM JIMIIA CO CTaXKEM TPEIIPUHUMATEIHCKON AesaTenbHOCTH Ootee 5 et — 59%,
o6usznecoMm oT 1 110 5 net 3aHumaetcs 29%, npeanpuHUMaTeNeld Co CTaXXeM MEHee Tojia —
12%. B 2022 rony yyacTHUKaMH onpoca ObLIM, B OCHOBHOM, Tak»Ke MpeIIpUHUMATENH,
nMerone ctax 6omee 5 jer. Takum 00pa3oM, OCHOBHAs YacTh PECIOHJICHTOB MMEIOT
JIOCTATOYHBIM OIBIT B BEJACHUU OH3HECA W MOTYT OOBEKTHMBHO OIICHUTH YPOBEHB
KOHKYPEHITUH B TOPOJIC.

2023 | 12 29 .

2022 13 35

Memnee 1 rona or 1 1o 5 net M QoJtee 5 ner
Pucynok 2. PacmpeneneHue cyObeKTOB NpPEANPUHUMATENBCKOW JAEATEIHHOCTH IO CTaxy
MPEANPUHUMATENIBCKOMN NeITeTbHOCTH, % K OMPOIIEHHBIM.

B 3aBucumoctu oT pazmepa Ou3HEca MO roJl0BOMY 0OOPOTY JEHEXKHBIX CPEJICTB,
44% npuxoaUTCS Ha Majble IPEINpUATUs (C YUCIEHHOCThIO COTPYIHUKOB OT 16 mo 100
yeioBek W oboporom ot 120 mo 800 muH. py6Oneit), u 26% — mpeacTaBUTENH
MUKPOIPEANPUATHN (C YHCIEHHOCTHIO COTPYJIHUKOB 110 15 uenoBek, 06opot 10 120 MiH.
pyOneit). B cpaBHenun ¢ ompocom 2022 rojga CTPyKTypa H3MEHWIAch B MOJb3Y



YBEIMYCHUS JIOJM MAIbIX W MHUKpO mpennpusartuid. [lpm sTomM moms camo3aHSATHIX
coctaBuia 20% ot o0IIero yucia pecnoHAeHTOB, 4uTo Ha 3% Ooinblie, yem B 2022 roxy.
2023 2 6
2022 12

B CaMO3aHsTBIE
B Ot 101 mo 250 yenmoBek

® Ot 16 1o 100 uenosex
Csepiie 1000 yemoBex

B J[o 15 genoBek
Ot 251 go 1000 yemoBek

2023
2022

»

3 3

B JTo 120 mun. pyosteii ® Ot 120 mo 800 miH. pyoseit = Ot 800 no 2000 mutH. pyOseir  bosiee 2000 mutH. pyoiieit
Pucynok 3. Pacnipenenenne cyObeKTOB MPEeANPUHIMATEILCKON AeITeTLHOCTH pa3Mepa Ou3Heca,
% K OIpPOIIECHHBIM.

[Ipu ompenenenny reorpaduvdeckoro phIHKA, KOTOPBIA SIBISIETCSI OCHOBHBIM  JIJISI
BeZICHUS OM3HEcCa, TIPEIITPUHUMATENN OTMETHIIH, 9TO 37% TOBapOB M yCIYT PEaTU3yIoT Ha
pbiHkax PoctoBckoit oOmactu, 32% - Ha JOKaJTbHOM phIHKE, 21% - Ha phIHKAX HECKOJIBKUX
cyobektoB Poccuiickoit @enepamuu, 6% padorator Ha pbiHKax ctpan CHIT u 5% -
JlasibHero 3apyOeiKbs.

2023
2022

JlokanbHBIH PHIHOK (OMH FOPOACKON OKPYT MM MyHUIUINATBHBIA PaiOH)
B Prinok PocToBckoii obnactu

¥ PrrHKY HECKONBKUX cyOBekToB Poccuiickoit denepannu

¥ Peiaku crpan CHIT

PriHKM cTpaH ganbHEro 3apyOeKbs

Pucynok 4. Pacnpenenenne cyObEKTOB MNPEANPUHAMATEIIECKONW JEATEIBPHOCTH 10 CTaXy
MPEANPUHUMATENIBCKOMN NeATeIbHOCTH, % K OMPOIIEHHBIM.

VYdactHuKaM ompoca ObLIO MPEATIoKEHO yKa3aTh OCHOBHOM BHJ ACATEIBHOCTH B
COOTBETCTBUM C AelicTByronier rpymmupoBkor OKBO/I. B pesynbrare, B onpoce NpUHSIIN
Y4acCTHE PECTIOHIEHTBI BCEX BUAOB IKOHOMUYECKOU AEATETLHOCTH.

Tabmma 1 - Pacnpenenenue CyObeKTOB TPEAIIPUHUMATEIILCKON JIEATEIBHOCTH 110 BUAAM
nearebHoCTH, %0.

% OT BCEX ONPOILIEHHBIX

BI/II[ 9KOHOMHYECKOM ACATCIIBHOCTH

2022 ron 2023 ropg
[TpoMEBITIIIIEHHOCTH 42 46
Toprosis 8 10

OO0I111eCTBEHHOE TUTAHUE 2 4
briToBOE 0OCTY)KMBaHNE HACCIICHUSI 4 1
CenbcKoe X03sIUCTBO 7 2

JlomkonpHOE 00pa3oBaHme 4 7
JlononHuTeENbHOE 00pa3oBaHue eTel 4 3
MenunuHCKue yCeayru 7 4
Jpyroe 17 20




Ha nmpotsbxenun aByX JIeT cpeid YYaCTHHKOB OMpPOca COXpaHseTcs mpeodiaganue
J0JIM IpeANpUATHA TpoMblnuieHHOCTH: 46% B 2023 roxy u 42% B 2022 rony.

JKunumHo- Venmyru 1o peMoHTY F|I/IH]>IC PBIHKH; 2 PrIHOK yCIyT
‘TpaHCHOpT W CBsI3B; 1 r\ KOMMYHAaJIbHOE aBTOTPAHCIOPTHBIX JIOIIKOJIBHOTO
xo03s1#HcTBO; | CpencTB; 5 obpa3zoBaHus; 7

BreITOBOE OOCITYyX)MBaHKUE

PriHOK yemyr
IQOIIOIHUTEIEHOTO
oOpa3zoBaHus aereit; 3

HaceneHus, 1

|CTp01/ITeJ'II>CTB 0; 2 r'\

PBIHOK MEIHIIMHCKHX

[Cenbcroe xogﬂﬁCTB(’/
PBIHOK TypHCTCKHX

yeayr; 4
yeIyT; 2 Prmox ycayr B chepe
KYJIBTYpPBI; 5
PeiHOK yerryr B cepe YILTYPEL,
(uszuyueckoil KyabTypbl PeHOK po3HUYHON
u coopra; 2 Toprosi; 10
PriHOK PrirOK yeayr
MPOMBILIEHHOTO Ppimok ycmyr 06HIECTBEHHOTO
npouspoacrTea; 46 COIMATLHOTO nuTaHus; 4

o0CIy)KUBAHUS
HaceJeHus; 2

Pucynok 5. CrpykTypa CcyOBEKTOB MpEANPUHUMATENHCKON JEITeNbHOCTH IO BHIAM
SKOHOMMYECKOH 1eATENbHOCTH, % K OIMPOILICHHBIM.

Hcxons w3 mHpOpMAIIMM PECTIOHACHTOB, y4acTBOBaBIIMX B ompoce 2023 rona,
35% opraHuzaiuii Npou3BOIAT KOHEUHYIO TpoayKIiuto (pocT Ha 2% k 2022 roxay); 29%
3aHUMAIOTCS TPOU3BOJCTBOM CHIPbS, MaTepUalOB, KOMIIOHEHTOB, KOTOpBIE OYIyT
MCIIONIb30BAThCS A TepepaboTku, oOpabOTKH, AOPAOOTKH IPYTUMH OpTaHU3alUsIMU
(camkenne Ha 1% x 2022 roay), 23% mnpeacrasistor cepy ycuyr (cHuxeHue Ha 6% k
2022 rony), 8% OCYHIECTBISIIOT TOPIOBIIO WM JUCTPUOYLMIO TOBAPOB M YCIYT,
MPOU3BEJICHHBIX JIPYyrUMH KommaHusMmu (yBenuueHue Ha 3% x 2022 ropmy), apyroe
BeIOpanu 6% (B 2022 — 4%).

2023 rox ®2022 rox

35%
A 33%
080 29% 29%
23%
8%
.I 5% & 4%

[IpomexxyTouHas Koneunas busznec Hpyroe Yenyru
MPOAYKIHS MIPOAYKIHS OCYILIECTBIISIET
OTHOCHUTEIHHO OTHOCHUTEIFHO TOPTOBITIO
pBIHKA cOBITa pBIHKA cOBITa

Pucynok 6. Pacnpenenenne cyOBeKTOB MpeANPUHUMATENHCKON AEITETbHOCTH MO OCHOBHOMY
BUY MIPOIYKINH, % K ONPOIIEHHBIM.



OueHka cOCTOSIHUSI KOHKYPEHTHOM cpe/bl

Hamnume KOHKYpPEHTOB y CYOBEKTOB NPEINPUHUMATEIHCKOW JEITETHbHOCTH Ha
OCHOBHOM PBIHKE SIBJISICTCSI OJTHAM U3 KITFOUYEBBIX (haKTOPOM pa3BUTHS OM3HECA, TTOCKOJIBKY
MMEHHO YBEJIMUEHUE YMCIIa KOHKYPEHTOB CTUMYJIUPYET CYObEKThl MpeANPUHUMATEIbCKON
JESITeIbHOCTH TPUMEHSITH MEPHI O MOBBIIICHNUI0 KOHKYPEHTOCTIOCOOHOCTH CBOMX TOBapOB
C LIEJbIO YA KaHUSI KOHKYPEHTHBIX IIPEUMYIIECTB Ha PhIHKE.

OueHnBas MPUMEPHOE KOJIMYECTBO KOHKYPEHTOB, MPEIJIArarolinX aHAJIOTUYHYIO
MPOAYKIUIO (TOBap, paboTy, YCIyTy) WU €€ 3aMEHUTEIIU:

- 42% omnpolIeHHbIX COOOUIMIN, YTO UMEIOT MEHee 5 KOHKYpeHTOB (B 2022 roxy
ATOT MOKa3aTeNb ObLT HA ypoBHE 49%));

- 49% OW3HECMEHOB yKa3alli Ha HaJIMYue OOJBIIOro Yncia KOHKYpeHTOB (B 2022
roJly 3TOT MoKa3aresb OblT Ha ypoBHE 46%);

- 7% 3asBUIM 00 OTCYTCTBUU KOHKYPEHTOB (B 2022 roay 3TOT MoKa3aTesb ObLT Ha
ypoBHE 5%).

B uenom 40% ompollleHHBIX NpeacTaBuTeNel OW3HEeca OTMEUalOT YBEITUYCHHE
KOHKYPEHTOB Ha PBIHKAX, KOTOPbIE OHM MPEACTABILIIOT, 47% yTBEPKIAIOT, YTO YHCIIO
KOHKYPEHTOB HE HW3MEHWIOCh, a 12 % pecrnoHJACHTOB COOOIIMIN O COKpaIlCHUH
KOHKYPEHTOB.

0O0JIBIIIOE YHCIIO
KOHKYPEHTOB

MeHee 5 KOHKYPEHTOB

HET KOHKYPEHTOB

2023 m 2022

Pucynok 7. Pacnpenenenue cyObEKTOB NPEANPUHUMATENBCKON EATEIbHOCTH OTHOCHUTEIBHO
KOJIMYECTBA KOHKYPEHTOB Ha OCHOBHOM PBIHKE, % K ONPOLIECHHBIM.

Takum oOpa3zoMm, 10 cpaBHeHUI0O ¢ omnpocoMm 2022 ronma HaOmOgaeTCA
npeobsiajanie CyObEKTOB  MPEANPUHUMATEIHLCKOM  ACATEIBHOCTH C  OOJIBIIUM
KOJIMYECTBOM KOHKYPEHTOB Ha pbIHKax ropoja HoBomaxTtuHcka.

AHanu3 CTpyKTypbl IOCTABIIMKOB JJI1 OM3HECa MmoKa3aj, uTo, Kak u B 2022 roay, y
MpEeANpPUHUMATENIE MMEETCs pPa3HOOOpa3HbIi BBIOOP B CHAO0KEHWH, TMO3BOJISIONICH
CHUXATh TPEANPUHUMATEIbCKAE PUCKU. Tak, Oonblmas 4acTh pecrnoHAeHTOB (57%)
3asiBUJIM O OOJBIIOM KOJUYECTBE MOCTABIIMKOB OCHOBHOTO 3aKylaeMoro ToBapa
(pabotsl, ycnyru). Kak u B 2022 roay, TpeTh ONPOIICHHBIX 3asBWIM O padore ¢ 2-3
MOCTaBIINKAMH.

T.k. ocylecTBI€HHE [JESITENbHOCTH B  YCJIOBUSIX BBICOKOW  KOHKYpPEHIMU
CTUMYJHpYeT OH3HEC MPHUHUMAThb MEpbl IO TMOBBIIIEHUIO KOHKYPEHTOCIOCOOHOCTU



OPOMYKIMHM, TO  PECHOHAEHTaM OBUIO  MPEJIOKEHO  BBIOPATh  YTBEPIKICHUS,
XapaKTepu3yIOIIKe YCIOBHS BeIeHUs OM3Heca, Il CBOEro OM3Heca.

Tabmuma 2 - PacnpenencHue MHEHHS CYOBEKTOB MPEINPUHUMATEIBCKOW IEATEIBHOCTH 00
YCIIOBHSIX BEACHHS OM3HECa, KOTOPBIN OHM MPEJCTABISAIOT, Y.

Jiis coxpaneHust OuzHeca 2023 rox 2022 ronx
Bo3zHuKaeT mocTosHHO — OYCHb BBICOKAs KOHKYPEHIIUS 33 31
Bosnukaer 2-3 pasa B roj1 — BBICOKasi KOHKYPEHITHS 26 34
BosnukaeT oJivH pa3 B rojl — yMEPCHHAs KOHKYPCHIIHS 22 15
Bosnukaer onuH pa3 B 2-3 roja — cinadas KOHKYPEHIIHS 16 16
OTCyTCTBYET — HET KOHKYPCHIIHH 3 4

[lo pesynbraraMm MoHuTOpUHTa OKOJIO 80% CYyOBEKTOB MNpeANpUHUMATEIbCKON
JEATSIILHOCTH 3asBUIJIH, YTO JJISI COXPAHEHUS PHIHOYHOMN TO3HUIIMHA HEOOXOIUMO PETYIISIPHO
(e’KeroIHO WM Yarle) MpeAnpUHUMAThL MEPHI 10 TOBBIMICHUIO KOHKYPEHTOCIIOCOOHOCTH
cBoel mpoaykuuu (padot, yeayr). [lpu stom, no cpaBHeHuto ¢ 2022 rogaoM, KOJIUYECTBO
OM3HECMEHOB, HE UMEIOIINX KOHKYPEHTOB, YBeIU4Yuiach 10 4%.

Konkypenuus
OTCYTCTBYET

OueHp BBICOKASA

Cnabast KOHKYpEHITHS
KOHKYPCHIIHS

w2023

2022

BblIcoKkast KOHKypeHIMs YMepeHHass KOHKYpEeHIM

Pucynok 8. Pacnpenenenne cyOBEKTOB MPEANPUHUMATEILCKON AEATEIbHOCTH OTHOCHUTEIHHO
XapaKTEePUCTHK YCIOBUM BeleHUs Ou3Heca, % K OMPOIIEHHBIM.

Onpoc mnocnegHuX JABYX JI€T IOKa3bIBA€T, 4YTO PECHOHJEHTHI BEAYyT OU3HEC
MPEUMYIIECTBEHHO B YCJIOBHUSIX YMEPEHHOH, BHICOKOM M OY€Hb BBICOKOW KOHKYPEHIIHH.
OT10 cBsA3aHO ¢ TeM, uTo B 2022-2023 romax ydacTtue B ONpOCe NPUHUMANH, B OCHOBHOM,
IIPEICTABUTENHN NPEANPUATANA MPOMBIIUIEHHOCTH W TOPrOBIIM, KOTOPBIE YXKE 3aHSIN
HEOOXOMMYIO PRIHOYHYIO HUITY M UMEIOT JOCTATOUHBIN OTIBIT B BEJICHUN OU3HEca.

[lpu mnpoBeneHuMu ompoca TakkKe NPOBOAWICA AaHaIM3 CHOCOOOB TMOBBIICHUS
KOHKYpPEHTOCOCOOHOCTH OM3Heca 3a Mmocieanue 3 roja.



OOy4eHue 1 epenoAroToBKa nepcoHana

B HoBsle crtocoOb! MPOIBIDKEHUS MPOAYKIHN (MapKETHHTOBEIC CTPATETHH )
[IprobpeTeHne TeXHUIECKOTO 000PYIOBAHUS
CHuxeHue 1eH

B VydnieHne KadecTBa 00CTy)KUBaHHUA KIMEHTa (CEpBUC)

B Pa3paboTka HOBBIX MOIU(pUKAIUN U GOPM IPOU3BOAUMON MPOAYKIHH,

ACHIMPCHUE aCCOPTUMCHTA, yIIy4YIICHUC Ka4CCTBA IIPOAYKIHUU |
a3BUTHUC U pacmnpe}me CHUCTEMBI TIPEACTABUTEIIECTB OpFOBOI/I CCTH, CCTHU

%I/IHI/IaJIOB u 1p
pHo6peTeHHe TeXHOJ‘IOFI/II/I MATEHTOB, JIUICH3MH, (YpaHIIN3

3%

B He npeAnpuHUMAaNoCch HUKAKUX JEUCTBUI

Pucynox 9. Pacnpenenenune cyOBEKTOB HpPEANPUHUMATENBCKON IESITEIBbHOCTH OTHOCHUTEIHHO
CIIOCOOOB MOBBIIIEHUS! KOHKYPEHTHOCIIOCOOHOCTH OM3Heca 3a nocienHue 3 rojaa, % K ONpOILIEeHHBIM.

Haubonee BocTpeOOBaHHBIN CIOCOO TOBBIMIEHUS KOHKYPEHTOCIIOCOOHOCTH
Ou3Heca — MpUOOpEeTeHNEe TEXHOJIOTHYecKkoro odopyaoBanus (24% onpouieHHsbix), 20%
PECIIOHJICHTOB IOBBIIIAIM KOHKYPCHIIMIO 3a CYET OOY4YeHHS | TEepPEIOATrOTOBKU
NEepCOHaja U PaCUIMPEHHs aCCOPTHUMEHTA BBIITyCKaeMoi npoaykiuu; 13% pecroHaeHToB
yITy4IIaal KaueCTBO OOCITY>KUBaHUSI.

MHenue cy0beKTOB NpeANPUHUMATEIbCKOM AeATEJTbHOCTH 0 KaYeCTBe
opuHAIbHONH HHPOPMAIIUM 0 COCTOSTHUUA KOHKYPEHTHOI cpeabl HA PhIHKAX
TOBApPOB U ycayr ropogaa HoBomaxTuHcka U eI TeJIbHOCTH N0 COAECTBHIO
Pa3BUTHIO KOHKYPEHIMHU, pa3MeniaeMoil B OTKPbLITOM JI0CTYyIIe

[ToBbIIeHHEe ypOBHS HMHQPOPMAIIUOHHON OTKPBITOCTU JACSTEIHHOCTA OPTaHOB
MECTHOTO CaMOYIIPABJICHHS, B TOM YHCJIE MO BOIPOCY O COCTOSIHUM KOHKYPEHTHOU
Cpeabl Ha pbIHKax TOBAapOB M YCIYI TOpoAa, SIBISETCS OJNHOW M3 OCHOBHBIX 3a/1a4 IO
Pa3BUTHIO KOHKYpPEHLMH. PecrnoHIeHTaMHu ObLJIO OLEHEHO KadecTBO O(UIMATBHON
MH(}OpMAMU O COCTOSTHUM KOHKYPEHTHOM Cpefbl Ha PhIHKaX TOBAapPOB U YCIYTI ropoja
(KONMMYECTBO YYaCTHUKOB, JIaHHBIE O TEPCIEKTHBAX PAa3BUTHUSI KOHKPETHBIX DPHIHKOB,
Oapbepbl BXOJa Ha PBIHKM U T.JI.) U JEATEIBHOCTh TIO COJCUCTBUIO PA3BUTHUIO
KOHKYPEHLMH, Pa3MEIAeMON B OTKPBITOM JOCTYIIE.

Y 1006CcTBO OTyUeHUS 81
81
YpoBeHb NOHATHOCTH
81
YpoBeHb JOCTYIHOCTH
Y 10BIETBOPUTEIHHO B HeyioBAETBOPUTEIHHO B 3aTpyAHSAIOCh OTBETHTh

Pucynox 10. Pacnipenenenue cyObeKTOB MpeANPUHUMATEIBCKON JESITEIbHOCTH OTHOCUTEIBHO
OLIEHKH KauecTBa o(pUIMaIbHON HH(OPMALIUK O COCTOSSHUU KOHKYPEHTHOU Cpefibl, % K OMPOLICHHBIM.

PesynpraTtel ompoca TMOKaszald, YTO OCHOBHas 4YacTh OW3HECa OIIEHHWBAET
opuuanbHyr0 HWH(OPMAIMIO O COCTOSHMM KOHKYPEHTHOM CpeIbl 10 Pa3BUTHIO
KOHKYPEHIIUHU yAOBJIETBOPUTENBLHOI (81%).



OueHka aIMUHUCTPATUBHBIX 0apbepoB
Be/IeHHS NMPeANPUHUMATEIbCKOM AeTeJIbHOCTH

OcHoBHOM 3az:aqeﬁ MOHHUTOPHHI'A COCTOSHHA KOHKypeHTHOﬁ Cpcabl ABJIACTCA
CO3JaHHUC 6JIaPOHpPI$ITHOFO MNPpCAIIPUHUMATCIIBCKOI'O KIIMMATa, B TOM YHCJIC ITOCPCIACTBOM
YCTpaHCHUA aAJAMHWHUCTPATHUBHBIX 6apbepOB, CO3JaHHA PAaBHBIX YCJIOBI/Iﬁ 1 BCCX
XOSHﬁCTBYIOMHX CY6’[)CKTOB. OI[HI/IM 13 BAXKHCHIIIMX pasaciioB HUCCIICAOBAHUA ABJIICTCA
OLICHKAa CY6’[>CKT3MI/I HpeHHpHHHMaTCHBCKOﬁ ACATCIIBHOCTH a/IMUHHUCTPATUBHBIX 6apbep0B.

61%

® Oprassbl BIacTH IOMOTAIOT OU3HECY CBOMMH JIEHCTBUAMHU
B Oprasbl BJIaCTH HUYETO HE MPEANPUHIMAIOT, YTO U TpedyeTcs
OpraHssl BJacTd He MPEIPUHAMAIOT KAaKUX-TM00 JeHCTBUIl, HO UX y4acTre HeOOX0JMMO
B Oprassbl BJacTH TOJIBKO MEIIAIOT OM3HECY CBOUMU JICHCTBUSIMU
B B yeM-TO Oprasbl BIaCTH IOMOTAIOT, B YEM-TO MEIIAIOT
Pucynok 11. 3MeHeHre ypoBHS aIMAHUACTPATUBHBIX 0apbepOB 3a TPH T0/1a, % K ONPOIICHHBIM.

OreHrBas 1EATELHOCTh OPraHOB BIACTH, OOIBIIMHCTBO (61%) npeanpuHumarenei,
kak 1 B 2022 romy OTBETWIM, YTO OpraHbl BJACTH «IIOMOTAlOT OW3HECY CBOMMH
nercrBussmmy. Ha ypoBHe 12% Takxke ocranach 10 MPEANPUHUMATENIEH OTBETUBILHX, YTO
«Oprasbl BIaCTH HUYETO HE NPEANPUHUMAIOT, YTO U TpeOyeTcs». Cpenn pecrioHIEHTOB, KaK
u B 2022 roay, 20% yka3zaiu Ha HEOJHO3HAUYHOCTbH JIEUCTBUI OPraHOB BJIACTH, OTMEYAasi, 4TO
«OpraHbl BIACTH B YEM-TO IOMOTAIOT, B YEM-TO MeuIatoT OuzHecy». [lonst OM3HECMEHOB,
CUMTAIOLINX, YTO «OpraHbl BJIACTU TOJIBKO MEIIAIOT OM3HECY CBOMMH JIEHCTBUSIMI» HE
M3MEHMIAach U coctaBmwia 2% onpoieHHbIX. 1o 5% BO3poCcio KOITUYECTBO PECITOHACHTOB,
CUMTAIONIMX, YTO «OpPTraHbl BIACTU HE NPEANPUHUMAIOT KaKUX-TMOO AEMCTBUH, HO HX
ydactie Heooxonumoy. IIpeoOnamaHue MONOKHUTENBHOIO MHEHHSI O JIEHCTBHSIX OpPTaHOB
BJIACTU MOKET OBITh CBA3aHO C MPOJOJDKAIOIIMMUCS MepaMu MOJICPKKU Ou3Heca B
YCIIOBHSIX ~ BHEIIHErO0 CAHKIUOHHOIo JaBieHus. Ho oTMedeH pocT MHEHus o
HEOOXOMMOCTH y4acTusl BIaCTH B CO3aHUM OJaronpusTHON OU3HEC-Cpebl, TPUBIICUEHUH
MHBECTHUIIMN, POCTE PaOOYMX MECT U MOBBIIICHUHN YPOBHS )KU3HU HACEIICHHUSL.

AHanu3 TPOBEICHHOTO omnpoca 00 W3MEHEHWH YPOBHS aJIMUHHUCTPATUBHBIX
O6aprepoB mokazai, 4to 44% npeanpunumareneid B 2023 roay oTMedaroT OTCYTCTBUE
aIMUHHUCTPATUBHBIX OapbepoB, 21% 3amerunu monHoe ycTpaHeHue OapbepoB, 18%
3asBWJIM, YTO YPOBEHb U KOJIMYECTBO aIMUHUCTPATUBHBIX 0ApbEPOB HE U3MEHUIIKCH.



21 18 13 28
17 15 15

2023
2022

2021 19
B ATMUHHCTPATHBHEIE 0apbepPBI OTCYTCTBYIOT, KaK M paHee
AZIMUHHCTpATUBHBIE Oapbepbl ObUIN MOJTHOCTHIO YCTPAHEHBI
BusHecy craio mpoiie npeooaeBaTh aIMUHUCTPATHBHBIC 0apbephl, YeM paHbIIe
VYpOBEHb 1 KOIUYECTBO aIMUHUCTPATUBHBIX OapbepPOB HE M3MEHUIINCH
Panee anMuHHCTpaTUBHBIE OApbEPBI OTCYTCTBOBAJIH, OJHAKO CeHUac MOSBIINCH
¥ busHecy CTaso CIIOXKHEe MPeoJ0IeBaTh aIMUHICTPATUBHBIC Oapbephl, YeM paHbIIIe
Pucynok 12. 3meHeHne ypoBHS aIMUHUCTPATUBHBIX 0apbepOB 3a TPH T0/1a, % K OMPOIICHHBIM.

-

[Ipn aHamu3e OTBETOB XO3AUCTBYIOIIUX CYOBEKTOB 00 HW3MEHEHUU YPOBHS
aIMUHUCTPATUBHBIX 0aphepoB B TEUEHHWE TMOCIACAHMX TPEX JIET OTMedaeTcs
MOJIOKUTEIbHAS TMHAMIKA B YMEHBIIICHUU YPOBHS U KOJMYECTBA TAKUX 0APHEPOB.

C uenblo OILICHKH OapbepoB BEACHUS NPEANPUHUMATEIBCKON NESITEIbHOCTH
pecrioHieHTaM OB IPEJIOKEH TepeueHb aJIMUHUCTPATUBHBIX OaphepoB, U3 KOTOPBIX
HEO00X0IMMO OBbLIO BBIOpATh HECKOJIbKO, HanOOJIee OKa3bIBAIOIIMX BIMSHUE HA BEJCHHE
TEKYIIEeH NesITeIbHOCTH UJIN OTKPBITHE HOBOTO OM3HECA Ha PhIHKE.

B CI0KHOCTh NOJIy4YCHU JO0CTyNa K 3EMCJIbHBIM Y4aCTKaM

B HecTaOMIBHOCTD pOCCHﬁCKOFO 3aKOHOAATCIbCTBA, PETYJINPYIOILICTO
OpeaANnpUHUMATEIIbCKYIO ACATCIIbHOCTD

B Koppynuus, npefocTaBieHue npedepeHiuii OTaeIbHbIM yYaCTHUKAM Ha 3a
BEJIOMO HEPABHBIX YCIOBUSIIX

B Crio)XHOCTB/ 3aTAHYTOCTh MPOIIETYPHI MTOTYIeHUS JTUICH3UH

B Bricokue HalIoru

¥ C0o)HOCTB JIOCTYIIa K 3aKyIKaM T'OCyIapCTBEHHBIX OpraHU3aIii, CyObEeKTOB
€CTECTBEHHBIX MOHOIIOIUI

Pucynok 13. [lons HanboJiee CyIIeCTBEHHBIX a]MUHUCTPATUBHBIX 0APhePOB, %o K OMPOIICHHBIM.

PecnionzienThl, olleHMBas TPEIJIOKEHHbIE B aHKETE aJMHHUCTPATUBHBIC Oapbephbl,
OTMETWJIH, 4TO, Kak U B 2022 oy, caMbIMU 3HAYUMBIMH SIBIISTFOTCSI BBICOKHE TIPOIICHTHBIE
craBku 1o Hajgoram (39%) u HecTaOWIBHOCTH POCCHUICKOTO 3aKOHOJATENILCTBA,
PETYJHMPYIOIIETO  MPEANPUHUMATENbCKYI0 — AesrenibHocTh  (39%).  CrepytonmuM 1o
3HAUUMOCTH PECHOHICHTHI OTMETHIIN CIIOKHOCTH/3aTSHYTOCTh TPOLEIYPHl MOTYICHUS
ymneHsui - 16%.



MHeHnue cy0beKTOB NpeANPUHAMATEIbCKOM 1eATeJIbHOCTH OTHOCUTEJILHO TOT0, HA
YTO B NEPBYIO 0O4Yepelb A0JKHA ObITH HalpaBJieHa padoTa 1o pa3BUTHIO
KOHKYpeHIuM B ropoae HoBomaxTuHcke

Jlns  mpoBeleHWs ~— aHalM3a  MEPBOOYEPENHBIX  MOTpeOHOCTel  Ou3Heca,
pearnpuHUMaTesIsIM ObLT MPEUIOKEH MepeueHb HaNpaBiIeHU, HanOoiee OKa3bIBAOIINX
BJIMSIHUE HA PA3BUTHE KOHKYPEHIIUU.

[To pe3ynprataM orpoca NpearnpuHUMATENEH B KAUECTBE OCHOBHBIX HANPABICHHM
Pa3BUTHUSI KOHKYPEHTHOM cpefibl B Topojie HoBomaxXTHHCKE PECTIOHIEHTHI BBIACITIIN:

- KOHTPOJIb HAJl POCTOM 1IEH;

- obecrieueHre 10OPOCOBECTHOM KOHKYPEHIINU;

- oOecrnieyeHre KadyecTBa MPOU3BOJAMMON M IMPOJaBaeMO MPOAYKIIMH (TOBApOB,
pabor, ycnyr);

- KOHTpPOJIb pabOThl €CTECTBEHHBIX MOHOIIOJHWM, TaKWX KaK BOJOCHAaOXEHUE,
ANEKTPO- U TEIIOCHA0XKEHHE, /1l M aBUATPAHCIIOPT;

- MOJIJIEP>KKa HOBBIX HAIMIPABJICHUM pa3BUTHSI IKOHOMUKH;

- CO3/IJaHHME€ YCJIOBHU JJIsi yBEJIWYEHUs topuanueckux U ¢usuueckux i (MID),
MPOJAIOIIUX TOBAPHI, pAOOTHI, YCIYTH;

- o0ecrnieyeHre Toro, YTo0bl OJHa KOMIIAHUSI HE HAYMHAJIA MTOJIHOCTHIO TUKTOBAThH
yCIIOBUS HA PHIHKE;

- CcO3/laHhe CcucTeMbl HMHGOPMHUPOBAHUS HACEJICHUS O paboTe pa3IudHbIX
KOMIIaHUH, 3alUTE MpaB NOTPEOUTENIeH U COCTOSHUM KOHKYPEHIIUH.



OueHka cy0beKTaMu NpeanpruHUMATEIbCKOM 1eSITeJIbHOCTH YCJIYT CyObeKTOB
€CTEeCTBEHHbIX MOHOIOJIH I

CyOBeKTbl TPEANPUHUMATENBCKON EATETbHOCTA OICHWBAIN YIOBIECTBOPEHHOCTD
yCIyTaMH €CTECTBEHHBIX MOHOMNOJMI MO CJAEAYIOIIMM TPEM MapaMeTpaM: CPOKH MOTyUYEHHS
JIOCTYIA, CJIOKHOCTb (KOJIMYECTBO) MPOLIEAYP HOAKIIOYEHNS, CTOUMOCTb MOJKITFOUEHHMS.

Cpoxu nostyuyeHus 10CcTyna

Mo 1 mec 1-2mec " 3-6Mec M7-12mec  MGonee 12 mec

Venyru BogocHaO)eHus 31

VYenyru BogooTBeIeHUS 28

VYemyru razocHa0KeHUs 28
VYeiyru 35eKTpOoCHAOKCHUS 32

48

VYenyru TerocHabkeHust
Yenyru TeneoHHOH cBA3M

O01ee KOJIMYECTBO COBEPIICHHBIX NMPOLEAYP

= 1-2 npouenypsl 3-4 nonenypel " 5-6 npouen B 7-8 npouexn 9 y GoJiee IpoLEes
VYeayru BoJoCHa0KEeHUS 26
VYceiyru BOIOOTBEAEHUS
Yenyrn razocHaGkKeHus 38 Immmmmmaermmmmmmmimomm
VYeimyru 35eKTpoCHAOKCHUS
VYeayru TemnocHa0KeHus

VYeayru TenedoHHOM CBA3M

Y10B/1€TBOPEHHOCTH CPOKAMM MOJIYy4YeHUsI 10CTyIa

Ycenyru BogocHa0XKeHus
Yeayru BoIOOTBEAEHUS
VYenyru razocHaOxeHus
VYcemyru 3neKTpocHa0KeHNS
VYeinyru TermiocHaoKeHus
VYcemyru TenedoHHO# CBSI3H

Y10BJIETBOPEHHOCTH CJ0KHOCTHIO (KOJIUYEeCTBOM) MPOLEeaypP

VYenyru BogocHaOXKeHUs
VYeayru BogooTBeACHUS
Venyru razocHabKkeHHs
VYeiyru aneKTpocHAOKEHHS
VYenyru TemnocHabxKeHus
Ycenyru TenedoHHO# cBs3U

YHOBJIeTBopeHHOCTB CTOMMOCTBHIO NOAKJJIYCHUSA

Yciyru BoJocHa0XEeHUS
VYeayru BogooTBEACHUS
Yciyru ra3ocHa0KeHus
VYenyru anekTpocHa0KeHust
VYemyru TermiocHa0KeHUst
VYenyru TenedoHHOH cBs3U

B03MOKHOCTD OJYYUTDH YCJIYTY JMCTAHIMOHHO

VYeayru BoJoCHa0KeHUS
VYeayru BoJOOTBEACHUS
Yciyru ra3ocHa0KeHHs
VYenyru aneKTpocHa0KeHUs
VYemyru TermiocHa0KeH st
VYenyru TenedoHHOH cBs3U

" VnosiaerBopeH ™ He ynosierBopeH ™ 3aTpyIHIIOCH OTBETHTh

Pucynok 14. PacnpeneneHue MHEHUS PECHOHJCHTOB OTHOCHUTEIIBHO  JESATCIBHOCTH
€CTECTBEHHBIX MOHOMOJIUM, % K ONPOIIEHHBIM.



W3 nuarpaMmbl  HarisggHO BUAHO, uto B 2023 roay mnpeAanpUHUMATENd
YIOBJIETBOPEHbl CPOKAaMHU MOJYYEHHs JOCTyla U CJIOXKHOCTBIO (KOJIMYECTBOM)
IpoLEeAyp HNOJAKIIOUEHHUS MO BCEM HH)XEHEPHBIM KOMMYHUKALIUAM, 32 UCKIOYEHHEM
NOJIy4YEHHUsI yCIyr B JUCTAaHIMOHHOM (QopMmaTe. 31ech OOJIBIIMHCTBO 3aTPyIHUIIOCH
OTBETUTb, T.K. AOCTyMHasA uH(popmarms 06 3ToM hopmare B3aUMOJCHCTBUS ¢ OM3HECOM
OTCYTCTBYET.

VYay4mumnock B YXyamuiaoch ¥ He n3meHunoch B 3aTpyqHAIOCH OTBETUTH

Pucynok 15. Pacnpenenenue MHEHUS PECHOHJIEHTOB OTHOCUTENIBHO JESITEIIbHOCTH
€CTECTBEHHBIX MOHOIIOJINH, % K ONPOIIEHHBIM.

[lpu aHanmM3e OTBETOB  NpeANpUHUMATeNed 00  M3MEHEHHMM  KadyecTBa
MPEIOCTABJICHUS YCIYT €CTECTBEHHBIX MOHOIIOJIUM 32 5 JieT OOJBIIMHCTBO PECIIOHICHTOB
HE 3aMETWIM M3MEHEHHUsl KadyecTBa YCiyr, uyThb Oonee 20% pecrnoHIEHTOB OTMETHIIU
yIIy4lIEHHE 10 BCEM YCIIyTraM, KpOME Ta30CHA0KEHMSI.

B paspese BO3HuKIIMX OapbepoB TMpU  B3aMMOJEHCTBUM C CyOBEKTaMU
€CTECTBEHHBIX MOHONOMUN 75% pECOHAEHTOB HE CTAJKUBAIUCh C MOJO0OHBIMHU
npobaemamu. Cpeau Tex, y KOro BO3HUKaIU TpyIHOCTU: 21% pecrnoHIeHTOB yKa3aiu Ha
HaBsI3bIBAaHHUE JIOMOJHUTEIBHBIX YCIIyT, 3% — Ha TpeOoBaHKE 3aKa3a HEOOXOAUMBIX PadoT
Yy TOOKOHTPOJIBHBIX KOMMEPYECKHX CTPYKTYyp, 1% — Ha B3MMaHuE€ AOIOJHUATEIBHOU
TUIATHL.

BuiBoabI

B xonme ompoca 6bu10 M3ydeHO MHEHHE 97 CyOBEKTOB MPEANPUHUMATEIIHCKON
JEeSATENBHOCTU. Y4YacThe MPUHSUI NPEUMYUIECTBEHHO COOCTBEHHUKH MPOMBILIIIECHHBIX



OPENNPUITHIA, OCYIIECTBISIONINX JAeATeIbHOCTh Oosnee 5 ser. OCHOBHBIM PBIHKOM
cObITa MPOayKIKH (YCIIyT) SIBIISIETCA PHIHKU Topojia 1 PocToBckoit oOnacTu.

PecrionzieHThl OTMEYalid, 4TO BEAyT OW3HEC NPEUMYLIECTBEHHO B YCIIOBUAX
BBICOKOW KOHKypeHIuu. [IpeacraButenu OuzHeca, NMPUHABIINE Y4YacTHE B OMpoce, B
L[EJIOM TOJIOKUTEIBHO PACCMATPUBAIOT KOJMYECTBO MOCTABIINKOB.

YpoBeHb JOCTYIMHOCTH, MOHSATHOCTH H YyAOOCTBA MONydYeHHs] O(UIHATIBHOM
UHPOPMAILIUK O COCTOSIHUM KOHKYPEHTHOW Cpelbl W JESTEIbHOCTH IO COJCHCTBHIO
Pa3BUTHIO KOHKYPEHIIMH OOJIBIIYIO YacTh OU3HEC-COOOIIECTBA yCTPAUBaET.

[To Muenuto 52% omnpolleHHBIX MPEeAPUHUMATENEH aIMUHUCTPATUBHbBIE Oapbephl
B ropoae HoBomaxtuHcke oTcyTcTBYIOT. Kak caMble 3HaYUTENbHBIC aJIMUHUCTPATUBHbBIC
O0aprepbl 0003HAYEHBI BBHICOKME IMPOLEHTHBIE CTAaBKU IO HajoraM, HECTaOWJILHOCTh
POCCUICKOTO 3aKOHO/ATENIbCTBA, PErYIUPYIOIIEr0 MPEAIPUHUMATEIBCKYIO AEATENbHOCTD,
a TaK)Ke CJI0KHOCTB/3aTIHYTOCTh MPOLIEyphl OMyUYeHUs JTULeH3ud. [Ipu aHanmse oTBeToB
XO3SAUCTBYIOIIUX CYOBEKTOB 00 W3MEHEHUM YpPOBHS aJIMUHUCTPATHBHBIX OapbepoB B
TEUYEHUE TOCIECAHUX TPEX JIET OTMEYAETCs MOJOXKHUTEIbHAs JUHAMHUKA B YMEHBIICHUU
YPOBHS 1 KOJIMUECTBA TAKUX O0apbepoB.

Bosnpias yacte cyOBEKTOB MPEANPUHUMATEIBCKON JESITENbHOCTH 3asBUIH, YTO B
HAQ/I30pHBIE OpraHbl 3a 3ammroi cBoux mpaB B 2023 romy He oOpamanock (85%
OIPOLIEHHBIX).

OcHOBHasi 4YacThb MpPEANPUHUMATENEH YIOBIETBOPEHbI CpPOKAMH IOIYYEHUS
JO0CTylla U CJIOKHOCTBIO (KOJMYECTBOM) MpoLeayp NOoJAKIoueHus. B To ke camoe
BpEMsi, OCTAcTCs BBICOKas JOJS pecnoHjeHToB (26-38%), HEymIOBICTBOPEHHBIX
CTOMMOCTBIO TIOJKJIFOUEHUS 10 BCEM BUJaM YCIYT.

[To MHeHMIO TpeanpUHUMATENEH, ISl pPa3BUTHS KOHKYPEHLMH B TOpOJE
HoBomaxtuHcke paboTa HOJKHA BECTHCHh 10 TaKUM HampaBiICHUSM, Kak: KOHTPOJIb
HaJ POCTOM IIeH, o0ecreyeHrne 100pOCOBECTHON KOHKYPEHLIMHU, 00ecliedeHe KauyecTBa
MPOU3BOIMMON U MPOJABAEMON MPOIYKIIUH (TOBApOB, padbOT, YCIYT).



2. MOHUTOPHHTI YJIOBJIETBOPEHHOCTH NNOTPEBUTEJIEHN
KAYECTBOM TOBAPOB, PABOT U YCJIYI' HA TOBAPHBIX PBIHKAX
T'OPOJA HOBOIIAXTHHCKA U COCTOSIHUEM IIEHOBOM
KOHKYPEHIIUN

B pamkax conMONOTMYECKONM YacTH MOHHTOPUHIA COCTOSIHUSL M Pa3BUTHUS
KOHKYpEHTHON cpeapl ropoaa HoBomaxTtuHcka npoBeAeHO aHKeTupoBaHue 180
PECIIOHICHTOB, uTO B 1,7 pa3a 6o:biue, ueMm B 2022 roxay (101 pecionaeHT).

B xone ompoca motpeOuTeneld M3y4asioCh MHEHHE OTHOCHUTENBHO 23 PHIHKOB
TOBapOB U YyCIyr. PecroHIEHThl OTBETWIM Ha BONPOCHI O KOJMYECTBE OpPIraHU3alMH,
OPEACTaBISIIONIMX TOBapbl M YCIOYI'M, W JWHAMHMKE WX YHUCIEHHOCTH; YPOBHE
YIIOBJIETBOPEHHOCTH KAueCTBOM TOBapOB U YCIyI Ha PBIHKAX TOpOJia U COCTOSHHEM
[ICHOBOW KOHKYPEHIIMM; YPOBHE YIOBJIETBOPEHHOCTH KAayeCTBOM YCIYT CyOBEKTOB
€CTECTBEHHBIX MOHOTIOJHA.

CounanbHo-geMorpaduueckne XapaKTepucTHKHU
B 3aBucuMocTy 0T conmansHO-AeMorpadUuecKux mokasaTesnel moTpeduTeneii ToBapos,

paboT u yCIIyT, IPUHSBIIUX Y4acTHUE B OIPOCE MOXKHO Pa3JIEIIUTh 110 TPYIIIIaM.
ITo moay
B Myxuunsl B )KeHIMHbI
2023
2022
ITo Bo3pacrty
1o 20 net or 21 no35ner ™ot 36 7o 50 ner  ®crapme 51 roxa

SRS e,

ITo counaabHOMY cTATyCY

Crynent/ yyamuiics Paboraromnnit B CaMo3aHAThII B [Tercuonep B HepaGoratomuit

2023 1 93

ITo ypoBHIO CpeTHEMECAYHOT0 I0X0/Ia HA OTHOTO YJIEHA CeMbH

2022 | 5 70

1o 15 ThIC. pYO. Bot 15 mo 25 TeIC. pyo. ot 25 no 40 TeIC. pYO. B o1 40 THIC. PYO.

2023 3 I R
02018 s s

ITo ypoBHI0 00pa3oBaHus
B O61ee W Cpennee creuuaibHOE Bricuiee

2022 66

L/



Pucynox 16. CrtpykTypa mnoTpeOHTENne TOBapoB, pabOT W YCIyr B pas3pe3e COIHaIbHO-
JIeMOorpaUIecKiX XapaKTePUCTHK, %o K OMPOIICHHBIM.

AKTHBHEE BCEro MPOXOIMIN OMPOC KEHIIUHBI B Bo3pacte oT 36 1o 50 net (46%).
Cpenu ompollleHHBIX MoTpeOuTenei mur crapme 51 roga okazanock 35%, wu
pecrionieHToB Bo3pactoM oT 21 u g0 35 nmer — 18%. B 2022 rogy OCHOBHYIO 4acTh
OIPOLIEHHBIX COCTABJISIN PECIIOHAECHTHI B Bo3pacTe oT 21 10 35 ner u ot 36 g0 50 ner.

B cTpyKkType pecrnoHIeHTOB, XapaKTepU3YIOIIEH COIMAIbHBIN CTAaTyC, MpeodaiaeT
paboratoiee HaceneHue (93%). B xome wuccienoBaHusi ObLUIM  OMPOIICHBI  TaKXkKe
neHcuoHepsl (4%), cryaentsl (1%) u Hepaboratonme rpaxnane (1%). B 2022 roay B
OIPOCE TAK)KE MPUHUMAIIM Y4aCTHE MTPEUMYIIECTBEHHO paboTaroIIHe TpaskIaHe.

Kak u rogom panee, u3 o0IIEro KOJIMYECTBA OMPOIIEHHBIX 00JIee YeM Y MOJIOBUHBI
(57%) ectb netu Bo3pacToM 1o 18 ser.

[Toutn monoBuHA pecnoHAEHTOB (48%) HMMEIOT BHICIIEE OOpa30BaHUE, CPEIHEE
crnenainbHoe oopazoBanue y 40% pecrioH IeHTOB.

Ha Bompoc OTHOCHTENBHO pa3Mepa CpPEeIHEMECSYHOro AO0XOAa Ha OJHOro 4ijeHa
cemMbt 46% pEeCTOHICHTOB 0003HAYMII CyMMY B Juanaszone 15 — 25 Teicsay pyoneii; 31%
— 10 15 Teicsu pyOneit; 18% ompomeHHbIX — OT 25 10 40 Thicsay pyOieit; 5 % — ot 40
TBHICSY PyOJIeH.

AHaJU3 MOJIyYEHHBIX JIAHHBIX MTO3BOJIIET TOBOPUTH O TOM, YTO IIPEUMYIIIECTBEHHO B
OMpOoCe MPUHSIM y4yacTHe padoTaroiiye XeHIMHbI OT 36 10 50 jer (3KOHOMHYECKU
AaKTUBHOE HACEJIECHUE), UMEIOIINE JIETE, CO CPEIHUM MECAYHBIM JI0XOJOM Ha OIHOIO
YJIeHA CEMBH JI0 25 ThICSY PYOJICH.

XapakTepuCTHKA COCTOSTHUSI KOHKYPEHIIUN HA CONUAIBHO 3HAYMMBIX H
NPUOPUTETHLIX PbIHKAX ropoaa HoBomaxruncka

BaxHbIM moka3zaresieM, XapakTEepPU3YIOIIMM PAa3BUTUE KOHKYPEHILIHUH, SIBISECTCS
YIOBIIETBOPEHHOCTh HACEJICHHSI YPOBHEM II€H, KaYeCTBOM U BO3MOKHOCTBIO BBIOOpA
ToBapoB U ycayr. [lo 3TUM mokazarensiM MPOBEEH ONMpPOC YAOBIETBOPEHHOCTU Ha 10
YTBEPKACHHBIX MPUOPUTETHBIX W COLUUAIBHO 3HAYMMBIX PBIHKOB JJISI COJECHCTBUSA
Pa3BUTHIO KOHKYPEHLIHMH B ropoae HoBomaxTuHeke.
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1. PbIHOK PpO3HMYHOM TOPIOBJIH JIEKAPCTBEHHBIMU IIpenapaTramm,
MeIMUIMHCKUMH M31eJUAMHI U CONNYTCTBYIOLIMMH TOBAPaMH

Onpoc 1o pbhIHKY B paspe3e IOKaszaTesed LEHbl, KadecTBa U BO3MOKHOCTH
BbIOOpa MPOBOJAWIICS BIEPBbIE, T.K. paHEe NaHHBIH PBIHOK HE BXOAWUJ B IEPEUYECHb
IPUOPUTETHBIX U COLMAIBHO 3HAYMMBIX PHIHKOB FOpOJia, IO3TOMY Ha0JIIOJIEHUE BEJIOCH
HCKJIIOYUTEIIBHO IO KOJIUYECTBY YYaCTHUKOB.

YpOBEHB 1IEH

2023 47 44 9
KayecTBO
2023 53 31 16
Bo3MmoxxHOCTB BEIOOpA
2023 64 20 16
KonndecTBo yuacTHMKOB phIHKA
2023 69 18 13
2022 79 14 7
VY noBneTBopeH He ynosnerBopen 3aTpyaHSAIOCH OTBETUTH

HM3MeHeHne KoudecTBa Y4aCTHHKOB PbIHKA 34 IMOCJICAHUC TPH Iroaa

2023 63 19 4 14
2022 52 40 3 5
VBeInunioch He usmenuniocs CHU3HUIOCH 3aTpyAHSIOCH OTBETUTH

Pucynok 17. Ctenens yJOBIETBOPEHHOCTH MOTPEOUTENICH XapaKTEPUCTUKAMH YCIIYT Ha PhIHKE
PO3HUYHOM  TOPrOBIAM  JIEKAPCTBEHHBIMH  IIpPElaparaMH, MEAULUUHCKUMHM  U3ACIUAMU U
COITYTCTBYIOLLIMMU TOBapaMu, % K OIPOLICHHBIM.

Y I0BNETBOPEHHOCTh YpOBHEM IIeH Bbipazwim 47% pecnongeHtoB, 44% - He
YIOBIETBOPEHBI, 9% 3aTpyAHUIUCh OLEHUTH CTENEHb YJIOBJIETBOPEHHOCTH LIEHOBOM
CUTYyalllel Ha yKa3aHHOM PhIHKE.

KauectBom yciayr Ha peiHKe yaoBieTBopeHbl 53% morpebuteneit, 31% - He
VIIOBJIETBOPEHBI, 16% 3aTpyTHWINCH OIEHUTh CTENEHb YAOBICTBOPEHHOCTH IIEHOBOM
CUTYAaILMEN HA PHIHKE.

Bo3MOXHOCTBIO BBIOOpA Ha PHIHKE yIOBIETBOpPEHBI 64% mnotpeduteneit, 20% - He
YAOBJIETBOPEHBI, 16% 3aTpyIHWINCH OUEHUTH CTENEHb YAOBJIECTBOPEHHOCTH ILIEHOBOU
CUTyallMel Ha PBhIHKE.

B cpaBHenun ¢ 2022 rogoM cHU3WICS MpoleHT norpedureneit (¢ 79% no 69%),
CUMTABIIMX PBIHOK JIOCTAaTOYHO Ppa3BUTHIM. He  yIOBIETBOpEHBI  KOJIMYECTBOM
opranmzanuii 18% pecnonneHToB, 13% pecrnoHaeHTOB 3aTPY/ITHUIIUCH OTBETUTD.

bonee nonoBunbl norpeduteneit (63%), kKak ¥ ro10M paHee, OTMETUIIN YBEJIMUCHHUE
KOJIMYECTBA YYACTHUKOB PBhIHKA 3a TIOCIEIHUE TpU ToAa, 19% moTpedureneil He 3aMeTHIIN
CYLIECTBEHHBIX HW3MEHEHWH, 10 MHEeHHI0 4% 4YHuCcI0 OpraHu3alyii  CHHU3HIIOCH,
3aTPyJTHUINCH OLIEHUTh U3MEHEHHSI Ha pbIHKE 14% OnpOIIeHHBIX.

Takum o0Opa3zom, IO MHEHHUIO YYaCTHHUKOB OMPOCA, PHIHOK PO3HUYHON TOPTOBIIU
JIEKapCTBEHHBIMU TIperapaTaMi, MEIUIUHCKAUMU W3JEIUSIMU U  COIYTCTBYIOIUMU
TOBapaMu TMpPEJCTaBiIeH B Topoae HOBOIMIAXTHHCKE JOCTATOYHBIM KOJIHMYECTBOM
OpraHU3allii, YUCIIO KOTOPHIX B TEYEHHUE MOCIEAHUX TPEX JET YBEIUYUIOCH.
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2. PbIHOK MEeIUIIHHCKHUX YCJIYT

B 2023 roay OOJBIIMHCTBO TOTpeOUTENIEM HE YAOBJICTBOPEHBI pabOTOM
OpraHu3aliii Ha PhIHKE MEAUIIUHCKUX YCIYT.

YpoBeHD 11EH

2023
2022

2023
2022

Bo3MoXHOCTE BEIOODA
2023

2022

KomuuectBo

2023

2022
HVYnosnerBopeH  ® He ynoBnerBopeH ' 3aTpyIHSIOCH OTBETUTH

HN3meHeHnune konu4yecTBa Y4aCTHHKOB PbIHKA 34 IMOCJICAHUC TPH Iroaa

2023 26 o 14
2022 46 8 6

B YBeanunnocs He m3menmnocs ™ CHusmwiioch ¥ 3aTpyaHSIOCH OTBETUTD

Pucynok 18. Crenenb yJJOBIETBOPEHHOCTH MOTpeOUTENEH XapaKTepUCTUKAMU yCiIyr Ha PhIHKE
MEAULMHCKUX YCIYT, % K ONPOILIEHHBIM.

Y I0BIETBOPEHHOCTh YpOBHEM IIeH CHM3WIAch A0 30% pecnoHICHTOB, OOJbIIeC
MOJIOBHHBI pecnioHAeHTOB (60%) He yaoBneTBopensl, 10% 3aTpyAHUINCH OTBETUTD.

KagectBoM ycrmyr Ha phIHKE YIOBIETBOpEHBI Bcero 29% motpebuteneit, 57% -
yKa3aJli Ha HE YJOBJIETBOPUTENILHOE KAaY€CTBO MEAMLMHCKUX YCIyT, 14% 3aTpyIHUINCH
OLICHUTb.

Bo3MmoxHOCTBIO  BbIOOpa Ha pBIHKE YAOBJIECTBOPEHbI MEHBIE IOJIOBUHbI
pecrionnieHToB - 40% mnotpeOutenei, 42% - He ynoBieTBOpeHbl, 18% 3aTpyaHUIMCH
OLIEHUTH CTENEHb YAOBIECTBOPEHHOCTH 1IEHOBOM CUTYyallneil Ha phIHKE.

JlocTaTOYHO pa3BUTHIM PHIHOK cUUTAIOT 46%, 4TO CyILIECTBEHHO HIKE, yeM B 2022
rony (67%). B Toxe Bpemsa, m0o 39% yBenMuuiach [0S PECIIOHJCHTOB,
HEYJIOBJIETBOPEHHBIX KOJIMYECTBOM oOpraHu3aiui, 15% pecroHIeHTOB 3aTPyIHUINCH C
OTBETOM.

OpmnoBpemenHo c¢ 3tuM, 49% moTpeOUTeNne CYUTAIOT, YTO OOBEM pHIHKA
yBemmumics, 26% He OTMETHIM WM3MEHEHHWH B KOJMYECTBE YYACTHUKOB pPBIHKA 32
nocnennue tpu roaa. [lo muenuto 11% uncno opranuszanuii CHU3WIOCh. 3aTpyIHUINCH
OLICHUTh U3MEHEHUS Ha phIHKE 14% ONMpOIIEHHBIX.

Takum 00pa3oM, pBIHOK MEAWIUHCKUAX YCIyr TPEACTaBICH B  TOPOJE
HoBomaxtuHcke He O0CTaTouyHO pa3BUTO. [Io TpeM OCHOBOMOIArarlMM IOKa3aTessiM
(ueHa, Ka4yecTBO, BBIOOP) OTMEUYEHO CYILECTBEHHO CHIDKEHHE YIOBIETBOPEHHOCTH
norpedureneit. Creayer OTMETHTh, YTO B MeQuuuHE ropoja B 2023 roay mpoH30LLUTH
CYIIECTBEHHbIE HM3MEHEHHMs] — MEIUIUHCKAE YUPEXKACHUS BbIBEJCHBI  H3-TIOJ
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MYHUIIMIIAJIBHOTO  YIIPABJICHUA. Hamuuue JaHHOI'O (I)aKTa, MPEAIOJIOKUTCIIBHO, MOIJIO
ITOBJIMATH Ha HOJIY‘IGHHBIﬁ PE3YIbTAT.
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3. PBIHOK COLHAJIBHBIX YCJIYT

B 2023 romy OOJBIIMHCTBO TOTpeOUTENICH  YJIOBJIETBOPEHBI PabOTOM
OpraHu3aliii Ha PhIHKE COLIMANIbHBIX YCIIYT.

VYpoBeHb 11eH

2023
2022

KauectBO
2023

2022

Bo3MoxxHOCTB BEIOOpA

2023
2022

KonuuecTBo ACTHHUKOB pPbIHKA

" VnosnerBopen ™ He ynosnerBopeH ™ 3aTpyAHSIOCH OTBETUTh

2023
2022

HM3MeHeHne KoudecTBa Y4aCTHHUKOB PbIHKA 34 IMOCJICAHUC TPH Iroaa

2023 31 820
2022 50 2

B YBenuuunochb He m3menmmocs ¥ CHusmiiocs ¥ 3aTpyqHSIOCH OTBETHTH

Pucynok 19. CteneHnpb yJ0BIETBOPEHHOCTH MOTPEOUTENICH XapaKTEPUCTUKAMH YCIIYT Ha PhIHKE
COLIMAIIBHBIX YCIYT, % K ONPOLICHHBIM.

Y 10BIIETBOPEHHOCTh ypOBHEM IieH BbIpazwin 50% pecrionneHtoB, 34% - He
YIIOBJIETBOPEHBI, 16% 3aTpyTHIINCEH OLIEHUTH CTETIEHb YJOBJIETBOPECHHOCTH.

KagyectBoM ycimyr Ha pbiHKe yaoBieTBopeHbl 48% mnotpeOutenedt, 32% - He
y1oByeTBOpeHbI, 20% 3aTpyTHIINCH OIIEHUTH CTETIEHb YJOBJIETBOPECHHOCTH.

Bo3MoxxHOCTBIO BBIOOpa Ha phIHKE yA0BJIeTBOpeHbI 50% motpedureneit, 26% - He
YIIOBJIETBOPEHBI, 24% 3aTPyTHUINUCH OIIEHUTh CTETIEHb YIOBIIETBOPEHHOCTH.

Bropoit rom moapsin OGonbimHCTBO moTpeduTeneit (55%) mocuuTanu  phIHOK
JOCTaTO4YHO Pa3BUTHIM. OJIHAKO BO3pOCIO 10 26% KOJIMYECTBO PECIOHACHTOB, KOTOPBIE
HE YJOBJICTBOPEHBI KOJMYECTBOM OpraHu3aiii Ha pbiHKe, a 19% pecnoHIeHTOB
3aTPYAHWINCh OTBETUTH. OmHOBpeMeHHO ¢ 3TuM, 31% moTpeduTeneld oTMedaroT
OTCYTCTBHE M3MEHEHHI B KOJMYECTBE YYaCTHHKOB PBIHKA 3a TMocjeqHue Tpu roga. [Ipu
ATOM J0JIsl PECTIOHIEHTOB OTMETUBILIMX YBEIMUEHUE 00beMa pbiHKA - 41%, a 0 MHEHUIO
8% uucio opraHuM3zalui CHU3WIOCH. 3aTPyJHWIMCh OLICHUTh W3MEHEHUS Ha PpPBIHKE
COLMATTLHBIX YCIyT 20% ONMpOIIEHHBIX.

Takum 00pa3omM, 1O MHEHHIO TIOJOBHHBI YYaCTHHUKOB ONpOCA, PBHIHOK
COLIMAJIbHBIX  YCIYr TpeAcTaBlieH B Topojae HoBomaxTuHCKe AOCTATOYHBIM
KOJIMYECTBOM opranuzauuid. OHaKo MO TPeM OCHOBOIOJIATalOUIMM OKa3aTelsM (IeHa,
KayecTBO,  BbIOOp)  HAOMIOAAeTcsl  JWHAMHUKA  CHWDKEHUSI  YJOBJIETBOPEHHOCTHU
notpedureneit. [lpogomxaer ocTaBaThCsl TOBOJBHO BBICOKAs JOJS PECHOHJIEHTOB,
3aTPYyHUBIINXCS OIEHUTh JAaHHBIA PBIHOK, YTO MOXET OBITh CBS3aHO CO
CHELM(PUIHOCTHIO OKA3bIBAEMBIX YCIIYT.
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4. PbIHOK yCJIYT JOIIKOJBHOTO 00pa30BaHUsA

B 2023 romy OOJBIIMHCTBO mMOTpeOUTENeld  YIOBIETBOPEHBI pabOTOM
OpraHu3alliii Ha PhIHKE YCIYT JOIIKOJILHOTO 00Opa30BaHuUs.

YpOoBEHb 1LIEH

2023 66 16 19
2022 64 10 26
KauectBo
2023 60 18 21
2022 70 8 22
Bo3MoxxHOCTB BEIOOpPA
2023 61 15 24
2022 68 4 28
KonnyecTBo yuacTHUKOB pbhIHKA
2023 66 15 19
2022 71 5 24
VY noBneTBopeH He ynosnerBopen 3aTpyIHAIOCH OTBETUTH

M3meHeHne KoIM4ecTBa y4aCTHUKOB PBIHKA 3a IOCJIEAHUE TPU rojia
2023 47 29 6 18

2022 24 51 1 24
YBenuuuioch He n3menumnocs CHU3UI0CH 3aTpyIHSAIOCH OTBETUTh

Pucynok 20. CreneHb yJ10BI€TBOPEHHOCTH OTPEOUTENEH XapaKTEPUCTUKAMU YCIYT HA PhIHKE
JOLIKOJIBHOTO 00pa3oBaHus, % K ONPOIIEHHBIM.

VY 10BNETBOPEHHOCTh YPOBHEM IIeH BbIpazuwiu 66% pecnoHnieHToB, 16% - He
yIIOBIETBOPEHBL, 19% 3aTpyIHUINCH OLICHUTH CTENEHD YOBIETBOPEHHOCTH.

KauectBoM yciyr Ha peiHKEe ynoieTBopeHsl 60% moTtpebuteneit, 18% - He
YAOBJIETBOPEHBI, 21% 3aTpyIHUINCH OLICHUTH CTENEHb YAOBIETBOPEHHOCTH.

Bo3MoxHOCTBIO BBIOOpa Ha pHIHKE YIOBIETBOpeHbI 61% morpebureneit, 15% -
HE yAOBJIETBOPEHBI, 24% 3aTpyIHUINCH OLIEHUTH CTENEHb YIOBIETBOPEHHOCTH.

BonbimncTBO moTpeduteneit (66%) mocuuTanmu peIHOK JTOCTATOYHO PAa3BHUTHIM, IO
15% yBenuumnack 10y peCOHJEHTOB, HE YAOBJIETBOPEHHBIX KOJIUYECTBOM OpPraHM3ALIUN,
IIPU ATOM CHHU3HJIACH JOJISl PECIIOHACHTOB, 3aTPYAHUBIIUXCS OTBETUTH, 10 19%.

VYBenuyeHne KOJMYeCTBa YYAaCTHHUKOB PBhIHKA 3a IMOCIEIHUE TPHU T0/la OTMETUIIH
47% pecnoHIeHTOB, 29% CUHUTAIOT, YTO PBIHOK HE M3MEHWJICS, IO MHEHUIO 6% 4ucio
OpraHM3alMil CHU3WIOCh. 3aTpyJHWINCHh OLICHWTh MW3MEHEHus Ha pbHKE 18%
OTPOIIICHHBIX.

Takum o00pa3oM, pPBIHOK YCIyr JOUIKOJBHOTO OOpa3oBaHMs, MO MHEHUIO
YYaCTHHUKOB OIpoca, NpeacTaBieH B ropoie HOBOIIAXTUHCKE JOCTATOYHBIM
KOJINYECTBOM OpPTraHM3alHi, YUCIO KOTOPBIX B TEUEHHUE MOCIEIHUX TPEX JIET BO3POCIIO.
Jloyisi pEecnoHAEHTOB, YAOBJIETBOPEHHBIX XAapaKTEPUCTUKAMU Ha JAaHHOM pBIHKE,
MpEBbICUAJIA JOJII0 HEYJIOBIECTBOPEHHBIX. OAHAKO OTpHIATENbHAS CpPaBHUTEJbHAS
JUHAMHKA YIOBJIETBOPEHHOCTH [0 TPEM OCHOBOIIOJAraloluM Kputepusm (IieHa,
KaueCTBO, BO3MOXKHOCTh BBIOOpa) TpeOyeT MPOBEACHHSI MEPOIPHUATUN 10 YITYUIICHHIO
CUTYyaIliU Ha PhIHKE.
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5. PBIHOK yCJIYT JONOJIHUTEJIbHOT0 00Pa30BaHus AeTel

B 2023 romy OOJBIIMHCTBO TOTpeOUTENICH  YJIOBJIETBOPEHBI PabOTOM
OpraHu3alllii Ha PhIHKE YCIYT JOMOJHUTEIBHOTO 00pa3oBaHus JeTEH.

VYpoBeHb I1eH

2023
2022

KauecTtBO

2023
2022

Bo3MoXHOCTE BEIOODA
2023

2022 2
KonnuectBo
2023 1
2022 18
" VnosnerBopen ™ He ynosnerBopeH ™ 3aTpyAHSIOCH OTBETUTh
HM3MmeneHne KojJIndecTBa Y4aCTHHUKOB PbIHKA 34 IMOCJICAHUC TPH Iroaa
2023 24 e 17
2022 47 O

B YBenuuunochb He m3menmmocs ¥ CHusmiiocs ¥ 3aTpyqHSIOCH OTBETHTH

Pucynok 21. CreneHb yI0BICTBOPEHHOCTH TOTPEOUTENCH XapaKTePUCTUKAMHU YCIYT HA PHIHKE
YCIIYT JOMOJIHUTEIHHOTO 00pa3oBaHus aAeTel, %o K ONMPOLICHHBIM.

Y 10BIETBOPEHHOCTh YPOBHEM II€H BbIpazuian 65% pecrnoHaeHToB, 16% - He
YAOBIETBOPEHBI, 19% 3aTpyIHUIUCH OLICHUTH CTENEHb YIOBJIETBOPEHHOCTH.

KauectBoM yciyr Ha peiHKe yaoBieTBopeHbl 60% mnotpeburteneit, 18% - He
YAOBIICTBOPEHBI, 22% 3aTPYIHUIUCH OIICHUTH CTETICHD YOBJICTBOPEHHOCTH.

Bo3moxxHOCTEIO BBEIOOpa Ha pBIHKE ymoBieTBOpeHbl 60% motpedbuteneit, 17% -
HE yJIOBJIETBOPEHBI, 23% 3aTpyAHWINCH OIIEHUTDH CTEMEHb yIOBICTBOPCHHOCTH.

BonpmuacTBO MoTpeduTenei (65%) mocyuTad PHIHOK JIOCTATOYHO Pa3BUTHIM,
16% pecnoHIEHTOB OTBETHJIA, YTO HE yJOBIETBOPEHBI KOJIMYECTBOM OpraHU3AIIMM, a
19% 3aTpyAHUINCH OTBETUTb.

Poct kommMuecTBa y4YacTHHKOB pBIHKA 3a TMOCIAEAHHE TPU TOAa OTMETHIIU
O0osbIMHCTBO TToTpeduTeneit (53%), 24% onpomieHHbIX U3MEHEHUN B 00BEM pBIHKA HE
3aMETUJIIU, IO MHEHUIO 6% YMCII0 OpraHU3alfil CHU3HIOCH.

Takum o00Opa3oM, PBIHOK YCIAYT JTOTOJHUTEIHLHOTO 0O0pa3oBaHMs ACTECH, IO
MHEHUIO YYaCTHHKOB OMpOCa, MPEACTaBieH B ropojae HoBomaxTUHCKE JOCTaTOYHBIM
KOJIMYECTBOM OpPTaHM3AIINH, YUCIO KOTOPHIX B TEYCHHE MOCIETHUX TPEX JIET BO3POCIIO.
Jlonst pecrnoHIEeHTOB, YAOBIETBOPEHHBIX XapaKTEPUCTHKAMH Ha JIaHHOM pBIHKE,
MpeBBICKIIA JOJI0 HEYAOBICTBOPEHHBIX. OAHAKO OTpHUIATENbHAS CpPaBHUTEIbHAS
JMHAMHKA YIOBJICTBOPEHHOCTH IO TPEM OCHOBOIIOJIATAIONIMM KpHUTEepusM (IieHa,
Ka4yeCTBO, BO3MOXKHOCTb BbIOOpA) TPEOYET MPUHATHUS OPTaHU3AIMOHHBIX MEP MO POCTY
MOKa3aTeseu.
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6. PbIHOK BbINOJIHEHNS PadOT MO COAEPKAHUIO M TEKYILIEMY PEMOHTY 0011ero
UMYIeCTBA COOCTBEHHUKOB MOMeEIleHNH B MHOTOKBAPTHPHOM JI0Me
Ompoc mo phIHKY B pa3pe3e MOoKa3aTesield ILIEHbl, KaueCTBa W BO3MOXKHOCTH
BbIOOpa MPOBOJMWJICS BHEpBbIC, T.K. paHEe AaHHBIM PBIHOK HE BXOAWJI B IEpEUYCHb
MPUOPUTETHBIX U COLMATBLHO 3HAYMMBIX PHIHKOB rOpojia, O3TOMY HAOJI0ICHUE BEJIOCh
HCKJTIOYUTEIHLHO MO0 KOJTUYECTBY YUaCTHUKOB.

YpOBEHB 1IEH

2023 29 48 23
KauecTBO

2023 31 44 25
Bo3moxHocTs BeIOOpa

2023 34 33 33
KonmnuecTBO y4aCTHUKOB pPBHIHKA

2023 40 34 26

2022 56 18 26

VY noBneTBopeH He ynosnerBopen 3aTpyIHAIOCH OTBETUTH

HM3MeHeHne KoudecTBa Y4aCTHHUKOB PbIHKA 34 IMOCJICAHUC TPH Iroaa

2023 31 31 12 27
2022 13 53 4 30
YBeauuuioch He n3menumnocs CHH3HUITOCH 3aTpyaHSAIOCH OTBETUTH

Pucynoxk 22. CtenieHb yI0BJIETBOPEHHOCTH MOTPEOUTENEH XapaKTePUCTUKAMH YCIIYT Ha PhIHKE
BBIIIOJTHEHUST pabOT MO CONCPKAHUIO M TEKYIIEMY PEMOHTY OOIIero HMMYILECTBa COOCTBEHHUKOB
MOMEIICHUI B MHOTOKBAPTUPHOM JI0ME, %0 K OIPOIICHHBIM.

VY 10BIETBOPEHHOCTh YPOBHEM II€H BbIpazuin 29% pecnonaeHToB, 48% - HE
YAOBIETBOPEHBI, 23% 3aTPyIHUIUCH OLICHUTH CTENEHb yI0BIETBOPEHHOCTH.

KauecTtBOoM yciayr Ha peiHKe yaoBieTBopeHbl 31% mnorpeduteneit, 44% - He
YAOBIIETBOPEHBI, 25% 3aTPyIHUIUCH OLICHUTH CTENEHb yI0BIETBOPEHHOCTH.

B03M0XHOCTBIO BEIOOpA HA pBIHKE yI0OBIETBOPEeHBI 34% notpeduTeneit, 33% - He
YAOBJIETBOPEHBI, 33% 3aTpyIHWINCH OLIEHUTH CTETICHB yI0BJIETBOPEHHOCTH.

Honst moTpeOuTtenei, CUUTAIOMUX PBIHOK JOCTATOYHO Pa3BUTHIM, COCTaBHUIIA
40%, npu 3ToM 34% pECNOHJIEHTOB OTBETWJIA, YTO HE YAOBJIETBOPEHBI KOJIUYECTBOM
opraHu3aluii Ha pbIHKE, 26% moTpeduTenell OTBETUIIU, YTO 3aTPYIAHSIOTCS OIICHHUTH
KOJINUeCTBO opranu3aiuid. OgHoBpeMeHHO ¢ 3TuM, 31% moTpebureneii, He OTMETHIIH
CYILIECTBEHHBIX U3MEHEHUI B KOJMUYECTBE YYACTHUKOB PhIHKA 3a MOCJIEAHUE TPU TOJ1a, a
31% cuurator, 4TO0 00BEM pHIHKA yBenu4micsa. Uucino opraHu3anuii CHU3WIOCH TIO
MHEHUIO 12%. 3aTpyIHUIMCHh OLIEHUTh U3MEHEHHUS Ha PhIHKE 27% ONMpOIICHHBIX.

Takum o0Opa3oM, PHIHOK BBIMOJTHEHUS PAOOT MO COAEPKAHUIO M TEKYIIEMY
PEMOHTY OOIIEro MMYIIECTBA COOCTBEHHHUKOB MOMEIICHU B MHOTOKBAPTUPHOM JIOME
pPa3BUT B HeJOCTATOUHOU Mepe. KomnyecTBo cyOBEKTOB HA HEM 3a TIOCJICIHUE TPH Tojia
YBEIIUYUIIOCH, TIPU 3TOM PECHOHACHTHI CYUTAIOT, YTO UX KOJIUYECTBO HA PBHIHKE J0 CHUX
[IOp HENOCTaTOYHO. B CBfA3M C HU3KOW J[0OJIEWM YIOBJIETBOPEHHOCTH IO TPEM
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OCHOBOITOJIATAIOIIUM KPUTEpHsIM (IIeHa, KaueCTBO, BO3MOXKHOCTh BHIOOpPA) HEOOXOIUMO
NPOBEICHU MEpOonpUATHiA 10 MHGOPMAIMOHHON  OTKPBITOCTH  J€ATEIbHOCTH
OpraHu3alvii Ha JAHHOM PbIHKE.
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7. PBIHOK OKa3aHUS YCJYT 10 PEMOHTY ABTOTPAHCIIOPTHBIX CPEACTB
Omnpoc mo pbhIHKY B pa3pe3e MoKa3aTesied LIEHbl, KaueCTBA W BO3MOXKHOCTH
BbIOOpa MPOBOJMWJICS BHEpPBbIC, T.K. paHEe NAHHBIM PBIHOK HE BXOAWJI B IEPEUYCHD
MPUOPUTETHBIX U COLMATIBLHO 3HAYUMBIX PHIHKOB rOpojia, MOATOMY HaOIIOJICHUE BEJIOCh
UCKIIFOYUTEIBHO IO KOJIMYECTBY YYACTHHUKOB.
YpoBEeHb 1IEH

2023 37 37 26
KauecTBo
2023 41 30 30
BosmoxHocTs BeIOOpa
2023 41 28 31
KonuuecTBo Y4aCTHHUKOB PbIHKA
2023 48 26 26
2022 71 9 20
VY noBieTBOpeH He ynosnerBopeH 3aTpyaHSIOCH OTBETUTD
HN3MmeHeHne KojJIndecTBa Y4aCTHHKOB PbIHKA 34 IMOCJICAHUC TPH Iroaad
2023 38 25 11 26
2022 30 47 3 21
YBenuuuinoch He u3menunocs CHusuioch 3aTpyAHAIOCH OTBETUTH

Pucynok 23. Crenenp ya0BIE€TBOPEHHOCTU MOTPEOUTENENH XapaKTEPUCTUKAMU YCIYT Ha PhIHKE
OKa3aHUs yCIYT 110 PEMOHTY aBTOTPAHCIIOPTHBIX CPEACTB, %0 K OIPOLICHHBIM.

Y IOBIIETBOPEHHOCTh YPOBHEM ILI€H BbIpasunu 37% pecnoHneHToB, 37% - He
YAOBJIETBOPEHBI, 26% - 3aTPYAHUINCH OTBETUTD.

KauecTBOM ycayr Ha peiHKe yaoBIeTBOpeHbl 41% notpedbuteneit, 30% - ykazanu
0 HEYAOBIETBOPEHHOCTH, 30% 3aTpyTHWINCH OLIEHUThH CTENIEHb YIOBJIETBOPEHHOCTH.

Bo3mokHOCTRIO BBIOOpa Ha phIHKE YIOBJIETBOpeHbI 41% morpebuteneit, 28% -
HE yA0BIETBOPEHBI, 30% 3aTpyIHUINCH OLICHUTH CTENEHb YIOBIETBOPEHHOCTH.

KonnuecTBOM y4YaCTHMKOB PBhIHKA YAOBJIETBOpPEHBI Bcero 48% pecrnoHIIEHTOB.
Bo3pociia 11071  HEyAOBJIETBOPEHHBIX  KOJMYECTBOM  Opranuzamuii g0 26%
pecnoHIeHTOB. TaKkke yBEIHMUUIIOCh JOJIA MOTPEOUTEINeH, 3aTPYIHUBIIUXCS C OTBETOM,
¢ 20 % romom panee 10 26%.

Tpets motpedbuTeneit (38%) oTMEUarOT MOJIOKUTEIBHYIO TUHAMHUKY B Pa3BUTHU
KOHKypeHIMM Ha pblHKE. O CTaTMYHOM IIOJIOKEHUM pPBIHKA BBICKa3aack 25%
pecrionneHToB. Ilo MHenuto 11% wymcno opraHumzanuii CHU3WIOCH. 3aTPYIHUIIMCH
OLICHUTh U3MEHEHUS Ha pPbIHKE 26%.

Takum o0Opa3oM, IO MHEHHUIO YYaCTHUKOB OIPOCA, PHIHOK OKa3aHHUs yCIyT IO
PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB PA3BUT B HeAoCcTaTOyHOM Mepe. KonmuecTtBo
CyOBEKTOB Ha HEM 3a MOCIEAHUE TPU T'0JIa YBEIUUUIIOCh, HE3HAYUTEJIHO BhIpOCa 0
PECIIOHJICHTOB, CUMTAIOLIMX, YTO MX KOJMYECTBO HA PBIHKE 3a MOCIEAHUN TOA
HE3HAYUTEIHHO CHUZWIOCH.
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8. PeiHOK yeiyr B cepe puznueckoii KyJbTypbI H CIIOPTa

B 2023 romy cHuswiace J0Jis TOTpeOUTENEH, YAOBJIETBOPEHHBIX padOTOM
OpraHu3alliii Ha peIHKE YCIYT B chepe Ppusmdeckoil KyIbTyphl U CIIOPTA.

YpoBeHS 11eH

2023
2022

KauecTBO

2023
2022

Bo3MOXHOCTE BEIOODA
2023

2022

KomnnuecTBo

2023
2022

HM3MeHeHne KouuecTBa YHYaCTHHUKOB PbIHKA 3a IMOCJICIHUC TPH Iroaa

2023 20 8 2z
2022 49 EIEN

B YBenuuunoch He mamenmnocs ¥ CHusunocs M 3aTpyJaHSIOCH OTBETUTH

" VnosnerBopen ™ He ynoBinerBopeH ™ 3aTpyAHSIOCH OTBETUTh

Pucynok 21. CreneHb y0BICTBOPSHHOCTH TOTPEOUTENICH XapaKTECPUCTUKAMHU YCIYT HA PHIHKE
yciyT B chepe PU3nYecKoil KyIbTyphl U CIOPTa, % K OMPOIICHHBIM.

VY I0BIETBOPEHHOCTh YpOBHEM IieH Bblpazuinu 58% pecnonaeHtoB, 20% - He
YIOBJIETBOPEHBI, 22% 3aTpyJHWINCH OLICHUTDH CTENEHb YAO0BIETBOPEHHOCTH.

KadectBoMm yciayr Ha peiHKE ymoBieTBOpeHbl 55% motpebuteneit, 21% - He
yIOBJIETBOPEHBI, 24% 3aTpyJHWINCH OLICHUTDH CTENEHb YAOBIETBOPEHHOCTH.

Bo3moskHOCTBIO BBIOOpa Ha pBIHKE yIOBIETBOpEeHBI 53% morpedbuteneit, 21% -
HE YJIOBJIETBOPEHBI, 27% 3aTpyIHUIUCH OLEHUTH CTEIIEHb YIOBIETBOPEHHOCTH.

B cpaBuenuu ¢ 2022 rogoM CHU3UIIACH A0S YOBIETBOPEHHBIX OTpeduTenei (¢
75% no 57%) KOIWYECTBOM YYaCTHUKOB pbIHKA, 19% pecrnoHAEHTOB BbIpa3uiu
HEYZOBJIETBOPEHHOCTD U 24% 3aTpYyIHUIUCH C OTBETOM.

OnHOBpPEMEHHO ¢ 3TUM, Ha 16 T.1. Bo3pocia J0Js MOTpeOuTeae, OTMETHBIIMX
YBEJIIMYEHUE KOJIMYECTBA YYACTHUKOB PBIHKA 3a MocieaHue Tpu rojga. Ha 29 m.mo.
CHU3MJIACh JIOJISI TIOTPEOUTENel, HEe 3aMETUBIINX M3MEHEHUI B KOJMYECTBE YIaCTHUKOB
poiaka. ITo muenuto 8% uunciio opranuzanuii CHU3UJIOCh.

Takum o00pa3oM, IO MHEHHMIO YYacTHHKOB OIPOCa, PBIHOK YCIyr B cdepe
¢bu3nyueckol KyJIbTyphl U CIOpTa MpeAcTaBiieH B ropoje HoBolaxTHUHCKE JOCTATOYHBIM
KOJINYECTBOM OpraHU3aluil, PU 3TOM OTMEYAETCS CHIKEHHE KOJMYECTBA YYAaCTHUKOB B
2023 romy. Ilo Tpem ocHOBOMOJATAIOIINM KPUTEPHIM (IIeHa, KAYECTBO, BO3MOKHOCTh
BbIOOpa) HAOMIOJAETCSl CHUKEHHE JOJM YIOBJIETBOPEHHBIX PECIOHAECHTOB, 4YTO
CBUETEIBCTBYET O HEOOXOJUMOCTU MPUHATUS MEp MO CTa0WIM3allMM CUTYyallud Ha
PBIHKE.
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9. PbIHOK ycJIyTr 001IeCTBEHHOT0 MUTAHUS
B 2023 romy cHuswiace J0Ji8 TOTpeOUTENEeH, YIOBICTBOPEHHBIX pPabOTOM
OpraHu3aliii Ha PhIHKE YCIYT 0OIIECTBEHHOTO MUTAHMUS.
VYpoBeHb 11eH

2003 oa
2022 T

KauectBO

2023
2022

Bo3moxxHOCTB BEIOOpA
2023

2022

KonnuecTBo

2023
2022

" VnosnerBopen ™ He ynoBinerBopeH ™ 3aTpyAHSIOCH OTBETUTh

HM3mMeHeHune koaudecTBa YYaCTHHUKOB PbIHKA 3a IMOCJICAHUC TPU Iroga

2023 24
2022 31 I T TS
H'YBenuuunoch He m3menmnocs ¥ CHm3miock ¥ 3aTpymHSAIOCH OTBETHUTH

Pucynok 22. CteneHp yJOBJIETBOPEHHOCTH NOTPEOUTENIEH XapaKTepUCTUKAMU YCIIYT Ha PhIHKE
yCIIyT OOMIECTBEHHOTO MTUTaHUSs, % K ONMPOIICHHBIM.

Y 10BIETBOPEHHOCTh yYpOBHEM IieH BbIpazwiu 45% pecnonnaeHToB, 33% - He
YAOBIIETBOPEHBI, 21% 3aTPYyIHUIUCH OLICHUTH CTETICHb YAOBJIETBOPEHHOCTH.

KadectBoMm yciayr Ha peiHKE ymoBieTBopeHbl 44% motpebuteneit, 30% - He
YIOBIIETBOPEHBI, 26% 3aTPYIHUINCH OIICHUTH CTETICHD YAOBICTBOPEHHOCTH.

Bo3MoxHOCTEIO BBIOOpa Ha PBIHKE yIOBIETBOPEHBI 47% motpedbutenei, 26% -
HE yJIOBJIETBOPEHBI, 28% 3aTpyAHWINCH OIEHUThH CTENEHb YAOBICTBOPEHHOCTH.

BonemuacTBO MOTpeduTENel (51%) mocyuTaNM PHIHOK JTOCTATOYHO Pa3BUTHIM,
26% pPECTOHIEHTOB OTBETHIJIM, YTO HE YAOBJICTBOPEHBI KOJMUYECTBOM OpraHM3aIuil Ha
pBIHKE, a 23% pPEeCOHIEHTOB 3aTPYIHUIUCH OTBETHUTH.

YBenuueHne KOJMUYeCTBa YYaCTHUKOB PHIHKA 3a IMOCIEAHUE TPU Tojla OTMEYAIOT
45% notpeduteneit, 24% cuntaroT, 4TO 00bEM phIHKA HE U3MEHWIICA, a TTo MHeHUt0 10%
YHCIIO0 OPraHU3aIlui CHUZUIIOCH.

Takum 00pa3om, MO MHEHHMIO YYAaCTHHUKOB OIPOCA, KOJUYECTBO YYACTHUKOB
pPBIHKA YCIyr OOIIECTBEHHOrO0 MHTaHUS B ropoje HoBomaxThHcke B TeueHUe
MOCJIETHUX TpeX JIET CYIIECTBEHHO BO3POCIO U WX KOJWYECTBOM Ha PBIHKE
NOTpeOUTENN YAOBIETBOPEHBI. [Ipr 3TOM MO TpeM OCHOBOMOJIATAIONIUM KPUTEPHUSIM
(leHa, KavyecTBO, BO3MOXKHOCTh  BbIOOpa)  HAOMIOJAETCS  CHIDKEHUE  JO0JIHU
YIOBJICTBOPEHHBIX  PECIIOHJCHTOB, UYTO CBHUAETEIBCTBYET O HEOOXOAMMOCTH
NpOAOHKeHUS paboThl HANpaBIEHHOW Ha TOBBIINICHWE KadecTBa MPEIOCTaBIISIEMbBIX

YCIIYT.
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10. PbIHOK TYPpHCTCKHUX yCJIYyT

B 2023 romy cHu3minach A0Jds MOTpeOUTENEH, YIOBIECTBOPEHHBIX pPabOTOM
OpraHU3alUid Ha PBIHKE TYPUCTCKUX YCIIYT.
YpoBeHb 1IeH

2023
2022

KauecTtBO
2023

2022

|

BosmoxHocTs BeIOOpa
2023

2022

KonnyecTBo yuacTHUKOB pbIHKA
2023

2022

B VnosnerBopeH M He ynoBnerBopeH 3aTpyaHSIOCH OTBETUTH

HM3MeHeHne KoudecTBa Y4YaCTHHUKOB PbIHKA 34 IMOCJICAHUC TPH Iroaad
24

2023

2022 51

B YBEeIU4HIOCHh He m3menunocs ™ CHuzmiock M 3aTpyaHSIOCH OTBETHTH

Pucynok 23. CteneHb yJI0BICTBOPSHHOCTH TOTPEOUTENCH XapaKTCPUCTUKAMHU YCIYT HA PHIHKE
TYPUCTCKUX YCIYT, % K OIMPOIICHHBIM.

VY 10BIETBOPEHHOCTh YpOBHEM LieH Bblpazuwiu 71% pecnongeHToB, 12% - He
YAOBIIETBOPEHBI, 17% 3aTpyJHUINCH OLIEHUTH CTENIEHb YA0BJIETBOPEHHOCTH.

KauectBom ycayr Ha peiHKe ymoBierBopeHsl 40% motpeduteneit, 26% - He
YAOBIIETBOPEHBI, 34% 3aTPyIHUIUCH OLIEHUTh CTETIEHb YAOBJIETBOPEHHOCTH.

Bo3moskHOCTBIO BBEIOOpA Ha phIHKE YA0BIETBOpeHbI 41% moTrpeduteneit, 25% - He
YAOBIIETBOPEHBI, 34% 3aTpyIHUINCH OLIEHUTh CTENEHb YIOBJIETBOPEHHOCTH.

PeiHOK mocTaTouHO pa3BuThIM cuutaroT 46% notpedutenei, 24% pecroHAeHTOB
HE YJOBJIETBOPEHBI KOJWYECTBOM OpraHu3anuid, a 30% pecrioHAeHTOB 3aTPyAHWINCH C
OTBETOM.

[To muenuto 35% norpeOuTenei KOJIMYECTBO YYACTHUKOB PhIHKA 3a MOCJIEIHUE
TpH roja yBenuamioch. Tombko 24% moTpeOuTeneld He OTMETHIIN u3MeHeHu# (B 2022
rojfy u3mMeHeHuid He 3amevanu 51%). Jlumb, no mHeHuto 13% uwucio opraHuzaunuit
CHUBUJIIOCH.

Takum 00Opa3oM, IO MHEHHUIO YYaCTHHKOB OMNPOCA, PBIHOK TYPUCTCKUX YCIyT
MpeAcTaBieH B ropojie HoBolaxTHHCKE HE3HAUUTEIBbHBIM KOJMYECTBOM OpPTraHU3aIUil.
B cpaBHennn ¢ 2022 romoM MpOCIEKHBACTCS CHUXXEHUE IOJIA YAOBJIETBOPEHHBIX
PBIHKOM PECIOHJEHTOB MO KauecTBY Ha 21 ILI., IO BO3MOXKHOCTH BbliOOpa Ha 20 1.m.,
YTO SIBJSIETCS OTACIBHOM TEMOM JUIsl MPOBEIEHHUS OTPOCa TYPUCTOB U BEIPAOOTKH Mep.
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BriBOa 0 phIHKAaM ropoja

B xoze onpoca pecrioHIeHTaM MPEIIOKHIINA OLIEHUTh IHPOTY MPEACTABICHHOCTH
OpraHu3alMii Ha pBIHKaX TOBAapOB M ycayr ropona. CreneHb YAOBIETBOPEHHOCTH
notpedureneil 00bEMOM YCIIyT pa3IUYHbIX PHIHOYHBIX CETMEHTOB OLIEHHWBAJIACh Yepe3
MUH/IUKATOPbI «YAOBIETBOPEH», «HE YIAOBIETBOPEH», «3aTPYAHIIOCH OTBETUTHY.

Ta6muma 3 - Pacnpenenenue orBeToB Ha Bonpoc «Kakoe KOIu4ecTBO opraHu3aiui
MPEAOCTABIIIOT TOBAPHI M YCIYTH HA CIEAYIONIMX PhIHKaX ropoaa?y

2023 rox 2022 rog
HanmeHoBaHUe pbIHKA - . i »
& 8| 3 a 3
2 SRR g2 E
Blo BEEl B|logZE
o I glXg 2 |= g X3
z 2 EEl 2 2 & E
= g8 °l = gl s °
> ~ > > O
PBIHOK yCITyT pO3HUYHOW TOPTOBIIHN JIEKAPCTBEHHBIMH NPEIIapaTaMH, 691101 13179 | 14 | 7
METMIIUMHCKUMHU M3JICIIHSMH U COITYTCTBYIOIIMME TOBapaMu
PBIHOK METMIIMHCKUX YCITYT 46 | 39 | 15 | 67 | 21 | 12
PBIHOK yCIIyT COIMANIBHBIX YCIyT 95 | 27 | 19 | 89 | 9 | 32
PBIHOK yCITyT JOMIKOIBHOTO 00pa30BaHHS 66 | 15 | 19 [ 71 | § | 24
PBIHOK yCIIyT TOMOTHUTENBEHOTO 00pa3oBaHus AeTel 65 | 16 | 19 | 76 6 18
PBIHOK BBINOHEHNS pa0OT 110 COJICPIKAHUIO U TEKYIIIEMY PEMOHTY
00IIIeTO MMYIIIECTBa COOCTBEHHUKOB ITOMEIIICHHH B 40 | 34 | 26 | 56 | 18 | 26
MHOTOKBAPTUPHOM JIOME
PBIHOK OKa3aHUs YCIIYT 10 PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB 48 | 26 | 26 | /1 | 9 | 20
Prinok ycnyr B chepe Gpuznyeckoil KynbTypsl U CIOPTa 57 | 19 | 24 | 75 | 7 18
PrIHOK yciryr 001IeCTBEHHOTO TUTAHUS 91 | 26 | 23 |59 | 9 | 32
PBIHOK TypHCTCKHX yCayT 46 | 24 | 30 | 61 | 10 | 29

W3 npuBeneHHo TaOmuIbl BUAHO, 4TO IecTh MX 10 mpoaHaIM3upOBaHHBIX
PBIHKOB: OOJIBIIMHCTBOM moTpeduTtenei (cBoiie 50%) ompeneneHsl Kak JOCTATOYHO
pa3zButbie. OnHAKO MO BCEM pbIHKaM HAOIOAAeTCs CHIDKEHHE YAO0BIETBOPEHHOCTHU
MOTpeOUTENEH 32 UCTEKIITHIA TOI.

HauOonee pa3BUTBIMU pBIHKaMU Topojia MOTPEOUTENM OTMETWIIA PHIHKH: PBHIHOK
YCIIYT PO3HUYHON TOPTOBIIM JIEKAPCTBEHHBIMHU TIpenapaTaMu, METUIIMHCKUMA U3ACTUIMH U
COIMYTCTBYIOIIUMH TOBapaMH, PHIHOK YCIYT JOIIKOJIBHOTO OOpa3oBaHUsl, PHIHOK YCIYT
JONOJHUTEIBHOTO 00pa30BaHus JETEH.

Takue pbIHKM, Kak, PHIHOK MEIUIMHCKUX YCIYT, COLMAIBHBIX YCIYT, PBIHOK
OKa3aHUs yCIIyT 10 PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB, PIHOK TYPUCTCKUX YCIYT U3
KaTeropuHu «JIO0CTAaTOYHO Pa3BUTHIX» IMEPEIUId B KAaTETOPUIO0 «CpeIHE pa3BUTHIX». B
CBSI3M C YeM, CBOOOJHAS HUIIA HAa YKa3aHHBIX PBHIHKAX MOXKET CTaTh MOTEHIMAIHHO
MPUBJIEKATEIBHOM 17151 CyOBEKTOB MaJIOro OM3Heca.

AyTcaiifiepaMu B POBEICHHOM aHAJIM3E SBIISETCS PHIHOK BBITIONHEHUS paboT 1o
COJIEP’KaHUIO U TEKYIIEMY PEMOHTY OOIIETr0 UMYILIECTBAa COOCTBEHHUKOB MTOMEIIIECHUH B
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MHOTOKBapTHpHOM jaoMme. KomnyecTBO moTpeOuTenel, CUMTABIIMX JAHHBIA PBIHOK
HEYJIOBJIETBOPEHHBIM, B CpaBHEHUHU C 2022 TOI0M, YBEJIMYHUIIOCH B 2 pasa.

Tabmuua 4 - Pacnpenenenue oTBeToB Ha Bompoc «Kak, Mo BamieMy MHEHHIO, W3MEHWIOCH
KOJIMYECTBO CYOBEKTOB, MPEJOCTABISIONIMX TOBAapbl M YCIYTM Ha CIEYIOIIMX DPBIHKAaX Topoja, B
TE€YEHHE NOCIETHUX 3 J1eT?», Yo K ONPOIIEHHBIM

KonndectBo cyOBeKTOB Ha phIHKE (00bEM phIHKA), %o
Hamverosarie pefiiia YBenuuunoch He CHuzunock 3aTpyAHAIOCH
M3MEHUJIOCH OTBETHUTH
PBIHOK yClTyT pO3HUYHON TOPrOBIIU
JIEKapCTBEHHBIMH ITperapaTaMH, 63 19 4 14
MEJIULUHCKUMU U3JIEJIUAMU U
COITYTCTBYIOIIUMH TOBapaMH
PBIHOK METUITMHCKUX YCIIYT 49 26 11 14
PbIHOK conuanbHbBIX yCIyT 41 31 8 20
PBIHOK yCITyr TOMIKOJIBHOTO 47 29 6 18
oOpa3zoBaHHs
PBIHOK yCIIyT TONOJIHUTEIIBHOTO 53 o4 6 17
o0pa3oBaHus JeTel
PeiHOK BBITIONTHEHHS PabOT IO
COJIEP’KAHUIO U TEKYILIEMY PEMOHTY
o0mIero uMyIiecTsa COOCTBEHHUKOB 31 31 12 27
MIOMEIIEHUH B MHOTOKBApPTUPHOM JIOME
PBIHOK OKa3aHus yCIIyT 110 PEMOHTY 38 o5 11 26
aBTOTPAaHCIOPTHBIX CPE/ICTB
PriHok ycnyr B cepe puznueckoit 50 20 8 21
KYJIBTYpBI M CIIOPTa
PbIHOK ycityr 001I1€CTBEHHOTO MUTAHUS 45 24 10 22
PBIHOK TypHCTCKHX yCIyr 35 24 13 29

Pesynbrarthl ompoca mMokaszajiu, 4YTO HaubOosiee AMHAMMYHO pPa3BHUBAIOIIMMCS
PBIHKOM Topojia MOTPEeOUTENN OTMETUIM PBIHOK YCIYyr PO3HUYHON TOPTOBIH
JICKapCTBEHHBIMU MpenapaTamMy, MEIULUHCKUMHU W3JICIUSIMA W COIYTCTBYIOLIUMU
TOBapaMu. 3HAYUTEIbHOE CHM)KEHHE 3a IMOCJEeIHUE TPHU ToJa MOTPEOUTENN OTMETUIIN
Ha PBIHKE TYPUCTCKHUX YCIYT.

Y10BJIETBOPEHHOCTH NOTPeOUTEIeH IEeHAMH TOBAPOB

B xome ompoca pecnoHIeHTaM TPEIIOKWIN yKa3aTh, Ha KaKWe TOBAphI, IO MX
MHEHHUIO, IIEHBI B Topojic HoBomaxTHHCKE BBINIE MO CPABHEHHUIO C APYTHMH TOPOJIaMHU
PocroBckoii 00J1aCcTH.
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Siina Caxap-niecok

Mo10KO TUTHEBOC T'oBaguna

6% 15%
Macio K
ypbI
IIOACOJIHECYHOC 14%
6%

Macio ciiuBodHOe bapanuna

11% 8%
Pr10a CBuHMHA
10% 11%

Pucynok 27. CtpykTypa TOBapoB U YCIIyT, Ha KOTOPbIE LIEHBI B TOPOJIE BBIIIE 10 CPABHEHUIO C
Opyrumu ropogamu PoctoBckoil o6iactu, % K ONpOLICHHBIM.

B 2023 rogy OOJBIIMHCTBO IMOTpEOMTENCH, yKa3ajau, YTO ILIEHbl Ha TOBSIUHY,
Kypully, OapaHuHy, pbIOYy ¥ MOJOYHYIO TMPOAYKIMIO BBIINIE, YEeM B JIPYyTUX
MYHULIUTAIUTETaX.

MHeHue noTpeduTesieil 0 KayecTBe 0(PUIUAILHOM HH(POPMALIUM O COCTOSTHUM
KOHKYPEHTHOI cpebl HA PHIHKAX TOBAPOB U ycjayr ropoaa HosomaxTuHeka u
AeSITeJIbHOCTH 10 COICHCTBUIO PA3BUTHIO KOHKYPEHUUH, pa3MelaeMoi B
OTKPBITOM JA0CTYIIE

[ToBbilieHne YpoBHS HHMDOPMAIIMOHHOM OTKPBITOCTH JACSITEILHOCTH OPraHOB
MECTHOI'O CaMOYIIPaBJIEHH, B TOM YHKCJIE MO BOMPOCY O COCTOSHUM KOHKYPEHTHOM Cpebl
Ha phIHKAaX TOBAapOB M YCIYT TOpojia, SIBISETCS OJHOM M3 OCHOBHBIX 3aJ]1a4 IO PAa3BUTHIO
KOHKYPEHIIUH.

PecrionienTamu ObLJIO OLIEHEHO Ka4eCTBO OUITMAIbHON MHGOPMAIIUU O COCTOSTHUN
KOHKYPEHTHOM Cpe/lbl Ha PBhIHKaX TOBAPOB M YCIYT Topoja (KOJMYECTBO YYACTHUKOB,
JaHHBIC O MEPCIEKTUBAX PAa3BUTHS KOHKPETHBIX PHIHKOB, Oapbephbl BXOa HA PHIHKK U T.1.)
U JEATENBHOCTh IO COJEHCTBHIO PA3BUTHIO KOHKYPEHIIMH, Pa3MEIIaeMOi B OTKPHITOM
JIOCTYTIE.

HoctynHocTs 2023 56 18 26
2022 72 7 21
IonsTHOCTH 2023 53 19 29
2022 69 21 10
Yro6¢tBo 2023 53 19 29
2022 70 10 20

YnosnerBopurensHo ¥ He ynoBneTBopurensHo ™ 3aTpyaHAIOCH OTBETHTH

Pucynok 28. Onenka kauecTBa opuIMaTIbHON HH(POPMAIIUK O COCTOSIHUU KOHKYPEHTHOU CpeJibl
Ha PBIHKAX TOBapOB U yCIYT ropoja, % K ONpPOIIEHHBIM.

[Io Bcem Tpem TOKazaTrensM KayecTBa OQUIMANbHOW  HHGPOPMALMU
(IOCTYymHOCTh,  MOHSTHOCTb,  YAOOCTBO), HECMOTps Ha  OOJBIIYIO  YacTb
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VIOBIIETBOPEHHBIX PECIOHJEHTOB, B cpaBHeHMu ¢ 2022 romoMm HaOMIOAAeTCs WX
cHmwkeHue. Hamuume gaHHOro ¢akra CBUAETEIBLCTBYET O  HEOOXOJUMOCTH
aKTUBU3UPOBATh PabOTy MO pa3MeIIeHUI0 MH(OpPMAIMU O COCTOSIHUM KOHKYPEHTHOMN
Cpeabl Ha phIHKAX TOBAPOB U YCIYT TOpOAa.

OoOpamenus noTpeduTeIel 32 3aIMTON CBOUX NMPAaB

B paspese oOpariennii moTpeOuTENe 3a 3auTOl CBOMX MPaB yCTAHOBIICHO, YTO
TI0JIs1 OOPAICHHIA 3a 3aIMUTON CBOMX IMPAaB B COOTBETCTBYIOIINE OpTaHbl CHU3MWIACH C 27%
B 2022 roxy no 11% B 2023 roxy.

2023
2022

H He oOpanjanuchk 3a 3aluToi Ipas = O6pamanucs B Opragsl
Pucynok 29. PacnpeneneHue MHEHHI MOTpeOHUTENEH TOBapoB, paboOT M YCIYT OTHOCHUTEIHHO
oOpalleHuii B HaJ30pHBIE OPTaHbl 32 3alIUTON CBOMX MPaB, % K OMPOIICHHBIM.

Takum 00pa3oM, OTPEOUTETH CaMOCTOSITEIIPHO CIIPABIISIIOTCS C 3aIUTON CBOUX
IpaB, 4TO CBHUJACTEILCTBYET O JOCTATOYHOW HWH(GOPMUPOBAHHOCTH HACCIICHUS IIO
JTAaHHOW TeMaTHKeE.
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Ouenka noTpedOUTEIAMH IEATEJIbHOCTH Cy0ObEKTOB €CTeCTBEHHBIX MOHOIIOJIN I

[lorpebutenu  oleHHMBAIM  YJOBJIETBOPEHHOCTh  YCIyTaMH  €CTECTBEHHBIX
MOHOIIOJIMA M0 CIEAYIOIIMM MapaMeTpaMm: CpPOKH IOJy4EHUs JOCTYyNa, KOJIHYECTBO
MPOLEAYP MOAKIIOYEHHS, CIOKHOCTD MPOLEAYP MOAKIIOUYEHHS], CTOUMOCTb TOJKIFOUEHUS
¥ BHEJIPEHNE TUCTAHIIMOHHOTO (hopMaTa OKa3aHMs yCIyTH.

Cpoxu nostyyeHus 10cTyna

n3-6mMec M7-12mMec MOGonee 12 mec

26
26

© o 1 mec 1-2 mec

VYenyru BoocHa0KeHUs
Yeayru BoIOOTBEAEHUS
VYeyru razocHa0KeHUs

20

VYenyru anektpocHabkeHus 19
VYenyru TerocHabxkeHust 17
Venyru TenedoHHO cBA3M 17

Y10B/1€TBOPEHHOCTH CPOKAMM MOJTYy4YeHUsI 10CTyIa

'Y 1oBII€TBOPEH

VYenyru BomocHAOKESHUS
VYciyru BOIOOTBEIEHUS
VYenyru razocHaOKeHUsS
VYeiryru 31eKTpOCHAOKCHUS
VYenyru TerocHaoKeHus
VYenyru TenedoHHO# CBsI3H

B He ynoBieTBOpeH B 3aTpYyAHIIOCH OTBETUTH

YIIOBJ]eTBopeHHOCTb KOJIHYECCTBOM IIpouecayp

VYemyru BoocHaOXeHUS
VYeayru BogOOTBEACHUS
Ycnyru ra3ocHa0KeHHs
VYemyru 3neKTpocHAOKEHHS
VYenyru TernocHabxeHus
Yenyru TeneoHHOI B3N

YHOBJIeTBopeHHOCTB CJ0KHOCTBIO ITpoLeaAyp

VYcenyru BogocHa0KeHus
VYeiayru BogooTBeACHUS
VYeryru ra3ocHa0KEHUS
VYemyru aneKTpocHaAOKEHHS
VYemyru TermiocHa0KeHUst
VYcenyru tenedoHHO# cBs3U

YIIOBJICTBOPGHHOCTI) CTOUMOCTHIO ITOAKJIIOYCHUSA

VYemyru BoocHaOXeHUS
VYeayru BogoOTBeACHUS
Yciryru ra3ocHa0KeHHs
Yemyru anekTpocHab)KeHus
VYemyru TermiocHa0KeHUs
Yenyru TeneoHHOI cBs3N

B03MO0KHOCTB OJYYUTDH YCJIYTY JMCTAHUMOHHO
VYcenyru BoocHaOXeHUSA
VYeayru BogooTBEACHUS
Yciyru ra3ocHa0KeHHs
VYenyru anekTpocHabKeHust
VYeiyru TermiocHa0KeHUst
Yenyru TenedoHHOH cB3M
Pucynox 30. Pacmpenenenne MHEHHS PECIOHIECHTOB OTHOCHUTENBHO JESTEIHHOCTH
€CTECTBEHHBIX MOHOMOJIUM, % K ONPOIIEHHBIM.
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W3 npencraBneHHbIX IIATH JWarpaMM  HarisiiHO BUAHO, 4ro B 2023 ropgy
KOJIMYECTBO YJIOBJIETBOPEHHBIX MOTPEOUTENIE MO BCEM HAINpaBJICHUSIM B pa3pe3e
WH)XCHEPHBIX KOMMYHMKAIlMi, 3a HCKIIOYEHHEM YAOBJIETBOPEHHOCTH CTOMMOCTHU
HNOJKITIOUEHU K yCIOyraM ra3oCHaOeHus, npeoOnafgaeT Haja — KOJIMYECTBOM
HEYJIOBJIETBOPEHHBIX.

Cpenn  TpeUIOKEHHBIX — HAIMpaBJICHUWH  HAWOOJBIIYI0  HEYJOBIETBOPEHHOCTD
noTpeOuTeNel BBI3bIBACT CTOMMOCTD MOAKIIOYEHHUS YCIIyT €CTECTBEHHBIX MOHOMOMMA. B
CpelHEM TpeTh MOTpeOuTeNeil HE YAOBIETBOPEHBI LIEHAMU HA YCIYTH BCEX HM3Y4aeMBIX
€CTECTBEHHBIX MOHOIIOJIHM.

B 2023 rogy notpeOuTen aHaIM3UpOBAIM U3MEHEHHUsI Ka4ecTBa yCIyr CyOBEKTOB
€CTECTBEHHBIX MOHOIIOJIMM 3a MOCIAEAHUE S J€T, T.€. 3a nepuoj ¢ 2019 rona mo 2023 rog.

B YXyamuiaoch

Yayummnock

B He nu3MeHuI0Ch

Pucynok 31. Pe3ynbTaThl onpoca pecrnoHIEHTOB OTHOCHTEIBHO W3MEHEHHUs KadyecTBa YCIyT
CyOBEKTOB €CTECTBEHHBIX MOHOMOMNUI 3a mocienHue 5 iet, % K OMpOIIeHHBIM.

PeTpocrnekTrBHas OIEHKa KadecTBa YCIYT €CTECTBEHHBIX MOHOMONHUH 3a 5 neT
Mokaszaja, 4To OOJIBIIMHCTBO PECHOHACHTOB HE OTMETWJIM M3MEHEHWH KadecTBa YCIyT
CYOBEKTOB €CTECTBEHHBIX MOHOMOJIMH 3a mocneanue S5 ner. Hambombinee yxynumieHue
OKa3bIBAEMBIX YCIYT MOTPEOUTENN OTMETHIIN B razocHadxkenun (22%). B 1o xe Bpems,
MOYTH TOJIOBUHA MOTpeOuTeNe 3aMeTWIM TO3UTUBHBIE HM3MEHEHHsS IO YCIIyram
BogocHaOxeHus (53%) u BogooTBeacHU (45%).

[Ipu aHanM3e BO3HMUKAIOMIMX OAPHEPOB MPHU B3AUMOACHCTBUM C CyOBEKTaMH
€CTECTBEHHBIX MOHOIIOJIMI BBISIBJIEHO, 4YTO OoJjiee MOJNIOBUHBI rpaxkaan (58%) c
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NOJOOHBIMH TIpoOJeMaMu He crankuBaiuch. OpHako 18% OMNpOIIEHHBIX 3asBUIM O
npoOieMax ¢ 3aMeHOM npuOopoB yuera, 11% - 0 HaBA3BIBAaHUU TONOJHUTEIBHBIX YCIIYT,
8% - 3asBUIM O B3UMAHUU JIOTIOJIHUTENBHOM IUIaThl, 5% CTOJIKHYJIUCh C TPeOOBAHUEM
3aKa3a HeOOXOAUMBIX PabOT y MOJAKOHTPOIBHBIX KOMMEPUECKUX CTPYKTYD.

BbiBOABI

B xozne onpoca 6p110 n3yueno maenue 180 nmorpedureneil. [IpenmyiiecTBeHHO B
ONpOCe TPUHSIIM ydYacThe paboTaromue KXeHIMHBI 0T 36 1m0 50 jer (PKOHOMHUYECKH
AKTUBHOE HACEJICHUE), UMEIOIME JIETe, CO CPEIHMM MECSYHBIM JIOXOJIOM Ha OJHOIO
qrieHa ceMbH 110 40 ThICSY pyOsIei.

B xome ompoca mortpeOuteneil H3ydallocb MHEHHE OTHOCUTEIbHO 10 pBIHKOB
TOBApPOB U yCIYT.

W3 npuBeneHHON TabnuIbl BUAHO, YTO 1IECTh UX 10 MpoaHaIM3MpOBAHHBIX PHIHKOB
OospIIMHCTBOM noTpeduTenei (60%) onpeneneHsl, Kak J0CTaTOUHO pa3BUThIe. OAHAKO 110
BCEM pBbIHKaM HAOJIOIaeTCsl CHUKEHHUE YJIOBIETBOPEHHOCTH MOTPEOUTENEN 32 UCTEKILIUI
TO/I.

Haubonee pa3BUTBIMU PBIHKAMU TOpoJa NOTPEOUTENM OTMETWIA PBHIHKH: PHIHOK
YCIYT PO3HUYHOW TOPTOBIIM JIEKAPCTBEHHBIMH MpENapaTaMy, MEIULIUHCKUMU HU3JEIAIMA
Y CONYTCTBYIOIIMMH TOBapaMH, PHIHOK YCIYT JOLIKOJBHOTO OOpa3oBaHUsl, PhIHOK YCIyT
JONOJHUTENILHOTO 00pa30BaHus JETEH.

Takue pbIHKM, KaK, PBIHOK MEAMIMHCKUX YCIYI, COLMAIBHBIX YCIYI, PBIHOK
OKa3aHMsl yCIyr IO PEMOHTY aBTOTPAHCIOPTHBIX CPEICTB, PHIHOK TYPUCTCKUX YCIYT U3
KaTeropuu «JI0CTATOYHO PA3BUTHIX» MEPEIUTN B KATETOPUIO «CPEAHE Pa3BUTHIX». B cBs3n
C ueMm, CBOOOJHAas HUIIA HA YKAa3aHHbIX pPBIHKAX MOMET CTaTh MOTEHIUAIBHO
MPUBJIEKATENILHON JJ1s1 CYOBbEKTOB MaJIoro OM3Heca.

AyrtcaiiiepaMi B MPOBEICHHOM aHAJIM3€ SIBJISICTCS PHIHOK BBIIOJIHEHHS PaboOT 10
COACPXKaHUIO U TEKYILIEMY PEMOHTY OOILEro MMYIIECTBa COOCTBEHHMKOB ITOMEUICHUHN B
MHOTOKBapTUpHOM JioMe. KonndecTBo mOTpeOuTeNnei, CUYUTABIIMX JAHHBIM PBIHOK
HEYJIOBJIETBOPEHHBIM, B CpaBHEHNH C 2022 rooM, yBEIMUMIOCh B 2 pasa.

B 1menoMm, pe3ynbraThl Ompoca MOKa3ajdd, 4YTO pa3BUTHE KOHKYPEHIMH Ha
0003HAYEHHBIX pbIHKaX Tropojga HoBomaxTtuHcka uMeeT OOBEKTHBHBIE OLEHKH MU
HaIpaBJCHO Ha YBEJIMYEHHE KOJMYECTBA OpPraHU3alldid, a TaKXKe IOBBIIIAET CTENEHb
YIOBJIETBOPEHHOCTH OCHOBHBIMM XapaKTEPUCTUKAMHU OKa3bIBAEMBIX YCIyr (LEHa,
KayecTBO, BO3MOXKHOCTh BHIOOpA).

[Ipy oleHKe IIEHOBOI KOHKYpPEHIIMM TOBapOB Ha PBIHKE Topoja OOIBIIWHCTBO
noTpeduTeneil, ykasajd, 4YTO LI€Hbl Ha TOBSAMHY, Kypully, OapaHuHy, pbIOy U
MOJIOYHYIO MPOAYKIMIO BBIIIE, YEM B IPYTUX MYHULIUITAIATETAX.
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B paspese oOparienuii npeanpuHUMaTeNeld B OpraHbl 3a 3allUTON CBOWX IPaB,
HaOrOAaeTcsl JOUHAMHMKa CHIDKEHUSI Takhx OOpallleHWil, YTO CBHJIETEIbCTBYET O
J0CTaTOYHOU UH(POPMUPOBAHHOCTHU HACENICHUS 10 TaHHOW TEMaTHUKeE.

OueHuBasi yCIyrd €CTECTBEHHBIX MOHOIIOJIMA KOJUYECTBO YIOBIIETBOPEHHBIX
MoTpeOUTENlell 10 BCEM HANpAaBICHUSAM B pa3pe3e HHKEHEPHBIX KOMMYHUKAIUH, 3a
UCKJIFOYEHUEM YJIOBJIETBOPEHHOCTH CTOMMOCTH MOAKIIOUEHUS K YCIIyraM ra30CHa0XKEeHMs,
npeodsaaaeT HaJl KOJINYECTBOM HEYJIOBJICTBOPEHHBIX. Hau6Gombryto
HEYJIOBJICTBOPCHHOCTh TIOTPEOUTENCH BBI3BIBAET  CTOMMOCTh TIOJKIIOYCHUS YCIIyT
€CTECTBEHHBIX MOHOMOJIHIA

Cpenu BO3HUKAIOUIMX MTPOOJIEM MIPU B3aUMOJCHCTBUMN C CYOBEKTAMU €CTECTBEHHBIX
MOHOTMOJIMM HAWOOJIBIIYIO JOMI0 3aHUMAIOT MPOOJEMBbl C 3aMEHOM NPUOOPOB yyeTa U
HaBS3BbIBAHUEM JOTOJHUTEIBHBIX YCITYT.
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1.5. Hanuume yTBep:KIAEHHOr0 TIJIABOM MECTHOM AJIMHHUCTPALMH IEepeYHs
COLMAJILHO 3HAYMMBIX M NPHOPUTETHBIX PBIHKOB IS COMCHCTBUS PA3BUTHIO
KOHKYPEHUMH B MyYHHIIMIIAJILHOM paiioHe (ropoackoM okpyre) PocToBckoi o6s1acTu

[lepeyeHb MPUOPUTETHBIX U COLMAIBLHO 3HAYUMBIX PBIHKOB JJI COJCUCTBUS
Pa3BUTHIO KOHKYPEHUMM  Ha TeppUTOpuUM ropoja HoBomaxTuHCKa  yTBEpKIEH
nocTaHoBlieHHeM AamuHuctpanuu ropojga Hosomaxtuncka ot 24.05.2019 Ne 513 «O
pa3BUTUM KOHKypeHUHH B ropojae Hopomaxtuncke». Ilo pemenuto CoBera 1o
KOHKYpEHLUHU Npu AAMUHHCTpaIuu ropoaa ot 09.12.2022 Ne 3-2022 akTyanu3upoBaH U
YTBEPKJIEH IOCTAaHOBJIEHHUEM AamuHucTpanuu ropoga ot 12.05.2023 Ne 483 «O
BHECEHUU W3MEHEHUW B mMocTaHoOBjieHUE AamuHuctpauuu ropoaa oT 24.05.2019 Ne
513».

[lepeyeHb MPUOPUTETHBIX U COIMAIBHO 3HAYMMBIX PBIHKOB [IJISi COJEHCTBUSA
Pa3BUTHIO KOHKYpeHIIMM B ropojie HoBomaxtuncke Ha 2023 — 2025 ropsr:

1. PpIHOK ycayr pO3HMUYHOW TOProOBIM JIEKAPCTBEHHBIMU Mpenaparamu,
MEIUIMHCKUMU U3JIEIUSIMU U COMYTCTBYIOIIMMH TOBapamu:

2. PpIHOK MEIMIIMHCKUX YCIYT.

3. PBIHOK COLIMANBHBIX YCIYT.

4. PpIHOK yCIIYT TOUIKOJIBHOTO OOpa30BaHUs.

5. PBIHOK yclyT JOMOJHUTEIBHOTO 00pa30BaHus JETEN.

6. PbIHOK BBIMOJIHEHHUST pabOT MO COJEPKAHUIO M TEKYIIEMY PEMOHTY OOIIEero
MMYIIECTBAa COOCTBEHHUKOB OMEIIEHHI B MHOTOKBAPTUPHOM JIOME.

7. PBIHOK OKa3aHMs YCIYT IO PEMOHTY aBTOTPAHCIOPTHBIX CPEACTB.

8. PeiHOK ycayr B cepe pusnueckoil KyJbTypsl U COPTA.

9. PeIHOK yciTyr OOLIECTBEHHOT'O TUTAHMUSL.

10. PBIHOK TYpUCTCKHUX YCIYT.

Taxkum oOpa3om, paboTa MO BBISBICHUIO PHIHKOB, TPEOYIOMIUX MPUHATUS MEp IO
Pa3BUTHIO KOHKYPEHIIMM Ha TeppuTopuu ropoaa HoBomaxTtuHcka, AIMUHUCTpaUUen
ropoJia BeIeTCs Ha MOCTOSIHHOW OCHOBE.

1.6. Haanume miaHa mMeponpuATH («IOPOKHON KapThl») MO COAECTBHUIO
Pa3BUTHI0 KOHKYPEHIMH B MYHUIIUNIAJILHOM o0pa3oBaHuu PocToBckoii o0JiacTu

[Inan meponpusTUii («I0pOoXKHas KapTa») MO COACUCTBUIO Pa3BUTHIO KOHKYPEHIIMH
B ropoge HoBomaxTuHCcke Ha 2023-2025 Tompl YTBEpPXKIEH MOCTAaHOBICHUEM
Anvunuctpauuu ropoga HopomaxtuHcka oT 24.05.2019 Ne 513 «O pazButun
KOHKypeHIuu B ropojie Hoomaxturckey» (B pepakiwn oT 12.05.2023 Ne 483).

39



1.7. Hanuune Ha oPUIHAJIBHOM CaliTe OPraHa MeCTHOI0 CaMOYIpaBJICHHUSA
MYHHIUNAJIBHOIO paiioHa (ropoackoro okpyra) Pocrosckoit o0jgactu B
HH(POPMAIMOHHO-TEJIEKOMMYHHUKAIUOHHOM ceTH «AnTepHeT pasnaesa,
NOCBALICHHOT 0 COJ1eliCTBHIO Pa3BUTHIO KOHKYPEeHIIUH (moBbIICHHE
HUH(GOPMUPOBAHHOCTH)

Ha odunmanpHOM caifte Aamunuctpainuu ropoaa B cetu Mutepuer ¢ 2017 roaa
CcO3/IaH pazaen «Pa3Butne KOHKYPEHIIN» (cchuika
http://www.novoshakhtinsk.org/b2b/razvitie-konkurentsii-v-gorode-novoshakhtinske/ ).
Ero coneprkanue B 2023 roay akTyaJTM3UPOBAHO U €KEKBAPTAILHO OOHOBJISIOCH.

C 2018 roma pasznen «Pa3BuTve KOHKYPEHILIMM» Pa3MEIIEH Ha TJIaBHOM CTPAHMUIIC
opummanpHOTO caiita AJMUHHCTpanud Topojga B cetu MHTepHeT ams  ymobOcTBa
TOJIE30BAHUS.

B Teuenue 2023 roma Ha oduimaabHOM caiiTe AIMUHUCTpAIUM TOpoAa B CETH
WNuTtepHeT pa3menieHa cieayomas nHhHopMaIus:

1. Ha CoBere mo pa3BuTuio KOHKypeHIMu oOcymawnu utorn 2022 roma—
03.03.2023 (ccpuika

http://www.novoshakhtinsk.org/administration/commission/sovet po razvitiyu konkur
entsii/deyatelnost-soveta/2023/na-sovete-po-razvitiyu-konkurentsii-obsudili-itogi-2022-

goda.php);

2. 3acemanue CoBeTa IO Pa3BUTUIO KOHKYPEHLIMM  COCTOSUIOCH B
AJIMUHHCTpAITUH ropoaa— 05.06.2023 (ccpuika -
http://www.novoshakhtinsk.org/events/news/index.php?1D=65128&clear_cache=Y),

3. XKuteneit ropoia u npeacraBuTeei OM3Heca NPOCAT MPOUTH IIIEKTPOHHOE
AHKETHPOBAaHUE— 19.06.2023 (ccpuika -
http://www.novoshakhtinsk.org/events/news/index.php?1D=65227);

4, [IpoBonATCs OMpOCHl MHEHUSI TOTpeOuTEeNe u MNpeAnpUHUMATENeH O

COCTOSIHHUHN H paSBI/ITI/II/I KOHKypGHTHOfI cpem)l I1I0 OIICHKC 6H3H€C-KJ’II/IMaTa B
Hosormraxtunacke — 24.09.2023 (cchuika — http://www.novoshakhtinsk.org/b2b/razvitie-
konkurentsii-v-gorode-novoshakhtinske/provodyatsya-oprosy-mneniya-potrebiteley-i-
predprinimateley-o-sostoyanii-i-razvitii-konkurentnoy-sre.php).

5. Cocrosnocs  3acemanne (CoBeTa 1O Pa3BUTUIO KOHKYPEHLIMH TpU
AJIMUHHUCTpaIUU ropoja - 08.12.2023 (cchuika —
http://www.novoshakhtinsk.org/events/news/index.php?1D=66549).
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http://www.novoshakhtinsk.org/events/news/index.php?ID=65128&clear_cache=Y
http://www.novoshakhtinsk.org/events/news/index.php?ID=65227
http://www.novoshakhtinsk.org/b2b/razvitie-konkurentsii-v-gorode-novoshakhtinske/provodyatsya-oprosy-mneniya-potrebiteley-i-predprinimateley-o-sostoyanii-i-razvitii-konkurentnoy-sre.php
http://www.novoshakhtinsk.org/b2b/razvitie-konkurentsii-v-gorode-novoshakhtinske/provodyatsya-oprosy-mneniya-potrebiteley-i-predprinimateley-o-sostoyanii-i-razvitii-konkurentnoy-sre.php
http://www.novoshakhtinsk.org/b2b/razvitie-konkurentsii-v-gorode-novoshakhtinske/provodyatsya-oprosy-mneniya-potrebiteley-i-predprinimateley-o-sostoyanii-i-razvitii-konkurentnoy-sre.php
http://www.novoshakhtinsk.org/events/news/index.php?ID=66549

2. CBEJJEHUA

O KJIFOUEBBIX MMOKA3aTeNAX (MHAMKATOpaXxX) pa3BUTHs KOHKYPEHTHOM cpelibl B ropoae HoBomaxTtuHcke

Ne Homep 1 HanmeHoBaHue noka3zaress (MHAUKaTopa) Enununa 3HaueHue MmoKazaress OTBETCTBEHHBIM
n/n VSMEPCHUS | TTnap Ha ®axr UCIIOJHUTENb
2023 ron 2023 ron
1 2 3 4 5 6
PBIHOK pO3HUYHON TOPTOBIIH JICKAPCTBCHHBIMU TpenapaTaMu, MEIUIMHCKUMHA U3JICIHSIMEA U COITYTCTBYIOIIMMHU TOBapaMu
1. | Homnst opranu3anmii 9acTHOUW (GOpMBI COOCTBEHHOCTH B c)epe YCIYT | MPOLEHT 99,8 100,0 Cekrop o BOIIpOCaM
PO3HUYHOI TOPTOBIIU JIEKapCTBEHHBIMU npenapaTamu, MOTPEOUTETHCKOTO PBIHKA
MEAUIIMHCKUMU U3ACTUIMHU U COMTYTCTBYIOUIMMH TOBApaMHU AJIMUHUCTpALIUU TOpOJIa
2. | Benenme peectpa opraHu3anuii 4acTHOW (HOPMBI COOCTBEHHOCTH B Ja/HeT Ja Ja CexTop o BOIIpOCam|
cdepe ycIyr po3HUYHOW TOPTOBIIU JIEKAPCTBEHHBIMU Mperaparamu, MOTPEOUTETHCKOTO PBIHKA
MEAUIIMHCKUMHU U3JIEIHSIMH U COMYTCTBYIOIIMMHU TOBApaMH AIMUHUCTpALIUU TOpO/Ia
PBIHOK METUITMHCKUX YCITyT
1. | Temn pocra 060poTa YacTHBIX NPEANPUATUN, OCYIIECTBISIOLIUX | MPOIEHT 101,0 125,9% Otnen pa3BUTHS
NEeSTeNbHOCTh Ha PBIHKE MEIUIUHCKUX YCIYI, B COMOCTaBUMBIX peapUHUMATELCTBA u
[[eHax WHBECTUITUI AMUHHCTpAITUN
roposa
2. | Bemenme peecTtpa  YAaCTHBIX  OpraHu3aluii,  OKa3bIBAIOIIMX | Ja/HET na na OTtnen pa3BHUTHSA
MEIUIIMHCKHUE YCIYTH Ha TEPPUTOPHUH TOPOIA MpeIpUHUMATENLCTBA u
WHBECTUITUH AJIMUHUCTpaLKA
ropoza
PBIHOK conmanbHbBIX yCIIyT
1. | BeaeHue mepeyHsl OCTABIIMKOB COIMATIBHBIX YCIYT Ha TEPPUTOPHH na/HeT na na VYrpaBineHue CONMATBHON 3aITUTHI

ropoga, BKJIKOHasA OpPraHu3allliun YaCTHOM (I)OpMBI COOCTBEHHOCTH H

HaCCJICHU AIIMI/IHI/ICTpaI_II/II/I ropoja
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HEKOMMEPUYECKHUE OpraHU3aluu HoBomaxtuncka

KomnuectBo pasmemennsix marepuasioB B CMU mno Bompocam | enuHMIIa 10 23 Yhopasnenue COUHANIbHOM 3alUThI

MPUBJICYEHUS] OpraHu3aluii Bcex popM COOCTBEHHOCTH K OKa3aHUIO HacejneHuss AJMUHUCTpAUUU TOpoAaa

COLIMAJIPHBIX yCAYr W OpraHu3anuud OusHeca B cdepe OKa3aHHs HoBomaxtuncka;

COLIMAJIbHBIX YCIYT oTIeN pasBuTHS
MpEeANPUHUMATEIHCTBA u
WHBECTHUIUHN AJIMUHHCTpALIUU
ropoaa

PbIHOK yCiiyr JOLIKONIBHOTO 00pa3oBaHus

Benenue ydyera nanHbix 00 MHAMBUAYAIBHBIX MPEANPUHUMATENISIX U na/HeT na na VYpasienue o0Opa3oBaHUs

OpraHM3aIysIX dYacTHOW (OPMBI COOCTBEHHOCTH, OKAa3bIBAIOIIMX AJIMUHHCTpALINH ropoja

YCIIYTH JUIs A€TEeM JOLIKOJIBHOIO BO3pPACTa, MOCPEACTBOM BHECEHUS B HoBomraxtuncka

ABTOMATH3MPOBAHHYI0 HH(POPMANHMOHHYIO CHCTEMY «DJICKTPOHHBIN

JNETCKUW caiy

Benenue peectpa 4acTHBIX OpraHU3alMil, OKa3bIBAIOIINX YCIYTH IS na/HeT na na Otnen pa3BUTHS]

JIeTel JOLKOJIBHOTO BO3pacTa MpEANPUHUMATEIHCTBA u
WHBECTUIUN AJIMUHHCTpaLIUU
ropoja;
VYnpasienue o0Opa3oBaHUs
AJIMUHHCTpALINH ropona
HoBomaxTtuHcka

PBIHOK yCITyT TOMOMHUTETHFHOTO 00pa30BaHUs AeTEH

Jlonst opraHu3anuii 4acTHOM (opMbl COOCTBEHHOCTH B cepe ycayr | MpOIeHT 5,0 5,0 Otnen pa3BUTHS

JOTIOTHUTEITFHOTO 00pa30BaHUsI MpeANPUHUMATEIHCTBA u
WHBECTHUIINU AJIMHUHUCTpaLUH|
ropoja;
VYrpasienue o0Opa3oBaHUs
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AJIMUHHCTpALIHH ropoja
HoBomaxTtuucka

Benenue peectpa 4acTHBIX OpraHu3aIuii, OKa3bIBAIOIIUX YCIYTH IO na/mer ma na Otnen pa3BUTHS

JOTIOJTHUTEIFHOMY 00pa30BaHUIO IeTel U Moytoaeku (10 18 meT) MpEeANPUHUMATEIHCTBA 51
WHBECTULINNI AnMuHUCTpALMY]
ropoja;
VYnpasieHnue o0pazoBaHus
AJIMUHHCTpALIH ropoja
HosomaxTuHcka

PoIHOK BBITIONIHEHMS pa0OT MO COMEPIKAHUIO U TEKYIIEMY PEMOHTY OOIIT

€ro UMymecCTBa COOCTBEHHHKOB HOMGHIGHI/Iﬁ B MHOI'OKBapTUPHOM JJOME€

Jlonst opraHu3anuii 4YacTHOH (OPMBI COOCTBEHHOCTH B cdepe | MPOIEHT 98,0 100,0 MyHununaibsHoe Ka3€HHOE

BBITMOJIHEHUST pabOT MO COAEP)KAaHUIO U TEKYIIEMY PEMOHTY OOIIero yUpexKIeHUE ropozaa

UMYIIECTBA COOCTBCHHUKOB ITOMEIICHNUH B MHOTOKBAPTHPHOM JIOME HoBomraxtuncka «¥YrpasneHue
TOPOJICKOTO XO3SCTBa»

Benenue peectpa ynpapistonux u 00CTyKHUBAOIIMX OpTaHU3aIIHiA na/HeT na na MyHunmnanbsHoe Ka3eHHOE
yUpexIeHUE ropozaa
HoBomaxtuHcka «YupasieHue
TOPOJICKOTO XO3CTBa

PbIHOK OKa3aHMs yCIIyT 110 pEMOHTY aBTOTPAHCIIOPTHBIX CPE/ICTB

Jlons opranu3anuii yacTHON (OpMbI COOCTBEHHOCTH B cepe OKa3aHUs | MPOIICHT 99,9 100,0 CexTop o BOIpoOCam|

YCITYT 110 PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB MOTPEOUTETHCKOTO PBIHKA
AJIMUHHCTpALIUU TOpoJia

Temn pocra KoianuecTBa OOBEKTOB MO PEMOHTY aBTOTPAHCIIOPTHBIX | TMPOICHT 101,0 106,1 Cekrop o BOIIpOCaMm|

CpEICTB MOTPEOUTETHCKOTO PBIHKA

A,[[MI/IHI/ICTpaL[I/II/I ropoga

PeiHOK yenyr B chepe pusndeckoil KylnbTypbl U CIOPTa
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Jlonst HaceneHUs, CUCTEMATHYECKH 3aHUMAIOMIETOCs (DU3WYECKOM | TPOIEHT 56,0 56,8 Otpmen  KyapTypsl W CHOpPTA

KYJIBTYpOU U CIIOPTOM AJIMUHHCTpALIUU ropoaa;
HoBomaxTtuHcka

Benenue peectpa YacTHBIX OpraHu3alui, OCYIIECTBISIOLINX na/HeT na na Otaen  KyapTypsl W CHOpPTA

NesITeIbHOCTh Ha CIIOPTUBHOM pBIHKE Topoja (CIOPTUBHBIC 3aIbl, AJIMUHHCTpALIAH ropozaa

(bUTHEC-TICHTPHI) HoBomaxtuHcka

PBIHOK yCITyT 00IIECTBEHHOTO MTUTAHUS

O060pOT OOIIECTBEHHOTO TUTAHUS B COMTOCTABUMBIX II€HAX MJH. PYO. 190,0 200,6 CexTop 1o BOIpOCam|
MOTPEOUTETHCKOTO PBIHKA
AJIMUHUCTpALIUU TOpOJIa

Temm pocra konrdecTBa 00BHEKTOB OOIIECTBEHHOTO MUTAHUS MPOLEHT 100,0 114,7 CexTop o BOIIpOCaM|
MOTPEOUTETHCKOTO PBIHKA
AJIMUHHCTpALIUK TOpoJia

PuIHOK TypUCTCKUX YCITyT

KomuuectBo pasmeniennbix marepuasioB B CMU 00 oObekrax | enuHMIIA 30 37 Otmen pa3BUTHS

TYPUCTCKON MHAYCTPUHU U TYPUCTCKUX pecypcax ropoja MpeANPUHUMATEIbCTBA u
WHBECTHUIUHN AJIMUHUCTpAIUU
roposa

KonnuectBo MaccoBBIX MEPONPUATHNA, TPOBEAECHHBIX HA TEPPUTOPUH | €IUHHIIA 5 5 Otamen  KymbTypel HW  cIOpTa

ropoja, B paMKax pa3BUTHS COOBITUHHOTO TypHU3Ma AJIMUHHCTpALINH ropoja
HoBomaxtuHcka

CucremMHbIe MEPOIPUSITHS IO PA3BUTHIO KOHKYPEHTHOU CPEIbl

ObecnieyeHre JOMM 3aKyNOK Yy CYOBEKTOB MAaJoOro M CPEJHEro | MPOLEHT 22,0 26,9 KonTpakTHas CcIryk0a

MpEeANPUHUMATEITHCTBA AJIMUHHCTpaluy ropoja

KonmnuectBO  MpOEKTOB ~ MYHUIIMMOAIbHBIX  MPABOBBIX  aKTOB, | €IWHMIIA 20 24 OTtnen pa3BuTHs
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PEryaupyroIux OTHOLIEHUs B chepe MpeAnpUHUMATENbCKON, UHOM IPEeIITPUHUMATENIBCTBA 51
SKOHOMHMYECKOM M WMHBECTULMOHHON JESATEIBbHOCTH, IPOIIEIIINX WHBECTULUHI AJMUHHUCTpaLuy|
IIPOLEAYPY OLICHKH PErYJIHUPYIOLIETO BO3AEHCTBUA ropoza

KomnuectBO ~ MyHMIMIDANBHBIX ~ IPABOBBIX ~ aKTOB  IOpoJa | €IMHMIA 6 8 Otnen pa3BuTHs
HoBomaxTuHcka, — perynupyroummx  OTHOWIEHHA B cdepe IPEeIIPUHAMATENIBCTBA u
MPEANPUHUMATEIBCKOM, WHOW SKOHOMMYECKOM M WHBECTULIMOHHOMN WHBECTULIUI AJIMUHHUCTpaLUY
NESATEIbHOCTH, MTPOLIEANINX IKCIIEPTU3Y ropoaa

Hanuune B MyHHMIMIIaIbHOW IPAKTHKE INPOEKTOB C NPUMEHEHUEM na/Her Ja Ja Komurer 1o YIPaBJICHUIO
MEXaHU3MOB MYHHMIMIIAJIbHON-YaCTHOTO NapTHEPCTBA B TOM YHCIIE HMMYILIECTBOM A IMUHUCTpaLUY]

MMOCPEACTBOM 3aKJIIOYCHHA KOHIIECCUOHHOI'0 CONIallICHUA

ropoga HoBomaxTuHcka

* T1o utoram 9 mecses 2023r.
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